APPENDIX III: Baseline Report






Introduction
Fermanagh and Omagh District Council is a member of the World Health Organisation’s (WHO) Network of Age Friendly Cities & Communities, demonstrating its commitment to make our district an age friendly place enabling older residents to play a full and active role. 
Fermanagh and Omagh’s 2030 Community Plan is the overarching Community Plan for the Fermanagh and Omagh district, bringing together the knowledge, expertise and collective resources of a wide range of partners across the public, private and community and voluntary sectors - all working towards a single agreed vision for the area. Community planning presents a unique opportunity to make a real difference to peoples’ lives. Its vision for 2030 is of a welcoming, shared and inclusive Fermanagh and Omagh district, where people and places are healthy, safe, connected and prosperous, and where our outstanding natural, built and cultural heritage is cherished and sustainably managed. 

One of the key themes of the Council’s Community Plan 2030 is to help ‘older people lead more independent, engaged and socially connected lives.’ In order to help achieve this objective Fermanagh and Omagh District Council is conducting a new Age Friendly Strategy and 3 year Action Plan which will continue to build upon existing foundations and help the Council create a district where older people can lead active, engaged lives and make a valuable contribution to their local communities. 

Fermanagh and Omagh District Council recognises the importance of us all working  together to enable people to lead healthy and active later lives.  Because older people know best what they need, it is really important that their voice is at the centre of any efforts to create a more age-friendly community. A detailed survey was carried out by Fermanagh and Omagh District Council, in conjunction with South West Age Partnership (SWAP) to engage with older people in the district.  The information gathered from the surveys helps to develop a baseline assessment of the age friendliness of our district which will support the co design and development of our next Age Friendly Strategy and action plan.  
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Description automatically generated]The Age Friendly Survey covered questions aligned to the WHO Age Friendly Cities Framework.  The framework proposes eight interconnected domains that can help to identify and address barriers to the well-being and participation of older people. The eight domains of the Age Friendly Framework are:
  





 





Respondent Profile
A total of 925 responses were returned from people throughout the District aged 50 years and over across the period July 2023 to January 2024.  There were 596 respondents (65%) aged 65 or above; of these, 59.9% could be classed as living in a rural area and 33.6% could be classed as living in an urban area. The following summarises the overall profile of respondents across all age categories:-

· Of the responses received, the majority were from females (77%) with 65% aged over 65 years old.  46% across all ages live in the countryside, 35% in towns and 18% live in villages.

· The majority of respondents (65%) do not consider themselves to have a disability with 50% stating that their disability was as a result of growing older.

· Most of the respondents owned their own home (74%) with 7% private renting and  5% in social housing. 51% of respondents have a private pension or other income after retirement. 

· 50% of respondents were married with a further 23% widowed, 5% divorced, 9% single and 4% separated.

· The majority of respondents were from persons who consider themselves to be retired (69%), with 12% employed full time and 7% part-time.   

· 26% of respondents provide unpaid care or support to a family, friend or neighbour.

· 6% have a care package. 

	Living Arrangements – do you live…
	65-74+
	75+ years

	Alone
	39%
	51%

	In communal accommodation
e.g. residential home or assisted living
	0.5%
	3%

	Prefer not to say
	1.5%
	2%

	With others
	58%
	43%



Findings are presented in the following report, aligned as much as possible with the WHO Age Friendly domains which will provide the overall framework for the Age Friendly strategy and action plan.

RESPECT AND SOCIAL INCLUSION
Given the rurality of the District, this domain is central to older people’s wellbeing and ensuring they feel engaged and valued in their local community. In general, respondents reported a strong sense of local community (62%) and 87% saw their local area as a place where they feel safe. Levels of community cohesion were encouraging with 55% considering their local area to be a place where people from different racial and ethnic backgrounds get on well together; however, 27% were unsure suggesting need for ongoing action. 

Almost one quarter across all age categories reported often feeling lonely with over a third stating they feel lonely some of the time, indicating some scope for action in tackling this issue. One quarter of respondents stated that they provide unpaid care (for a family member, friend or neighbour) and this highlights that support for carers is also an area of concern, 61% of carers reporting being unable to access respite care to attend social events. 

Responses outlined in the table below suggest FODC citizens do feel safe but given the fast moving nature of online scams in particular there is no room for complacency.

	Thinking about your own safety:

	 
	yes
	no
	prefer not to say

	Have you been affected by a scam?
	15.61%
	81.46%
	2.93%

	Are you aware of the term - elder abuse
	70.08%
	25.44%
	4.48%

	Would you know how to find out information or support on elder abuse?
	45.64%
	48.35%
	6.01%



When broken down by age category, 16% of respondents aged 65 – 74 and 12% aged 75 years+ reported that they had been affected by a scam. 

Self-efficacy is central to people’s sense of identity and self-worth, better enabling people to contribute to society and lead fulfilled lives. Responses recorded through the survey were positive in relation to this topic, with respondents feeling positive about the level of control they have which creates a sound foundation for positive ageing across the District. 

	How much control do you have of your daily life? e.g. do you make your own appointments, manage your own finances, get your own shopping or control other aspects of your daily life.

	 
	As much as I want
	Adequate control
	Some control
	None

	How much control do you have of your daily life?
	77.11%
	14.45%
	7.16%
	1.28%

	How much time do you spend doing things you value or enjoy? 
	61.51%
	22.12%
	14.83%
	1.53%



The table below sets out responses by age category, these indicating that, in line with overall responses, older people are content with the degree of control they have over their life:

	How much control do you have of your daily life?

	Age Category
	As much as I want
	Adequate control
	Some control
	None

	50-54
	82%
	9%
	7%
	2%

	55-64
	83%
	11%
	6%
	-

	65-74+
	77%
	13%
	7%
	3%

	75+
	74%
	17%
	8%
	1%



Generally respondents were positive about having help to do things, with little evidence to suggest that people found this undermining and creates an encouraging environment for additional support to be provided should it become necessary.  


Those aged 65 years and above recorded very positive levels of inclusion in relation to interactions with local clubs and organisations, with over half of those aged 75+ interacting once a week or more. A third of those aged under 65 stated they never interacted with such groups, reflective of feedback from groups of the challenges of recruiting younger members and also reflecting that many in those age categories may have work and childcare responsibilities which prevent attendance.

	Level of interaction with organisations such as SWAP, a local club or community group, the library

	Age Categories 
	3 days a week or more
	every day
	less than once a month
	never
	once a week or more

	50-54
	10.53%
	7.02%
	28.07%
	33.33%
	21.05%

	55-64
	10.13%
	8.86%
	16.46%
	33.54%
	31.01%

	65-74+
	15.42%
	9.17%
	16.67%
	15.42%
	43.33%

	75+
	15.88%
	11.82%
	11.49%
	9.46%
	51.35%

	Prefer not to say
	12.90%
	9.68%
	22.58%
	12.90%
	41.94%



Interaction levels with established organisations were positive, especially given the rurality of the District, with the majority across all age groups reporting adequate contact or as much contact as they wish. These findings indicate that there is healthy interaction with established organisations across the District, providing a basis from which to deliver the strategy and action plan while recognising the challenge of supporting those at risk of isolation. Building on work to date carried out by SWAP, FODC and strategic partners provides further opportunity to build relationships and tailor delivery to Age Friendly needs. 

	INTERACTION WITH THOSE PEOPLE YOU LIKE

	Age Categories
	Adequate contact
	As much as I want
	Little contact
	Some contact

	50-54
	29.82%
	40.35%
	5.26%
	24.56%

	55-64
	31.01%
	39.24%
	8.86%
	20.89%

	65-74+
	27.50%
	43.75%
	4.58%
	24.17%

	75+
	34.80%
	40.20%
	2.36%
	22.64%

	Prefer not to say
	54.84%
	22.58%
	9.68%
	12.90%



OUTDOOR SPACES AND BUILDINGS
The ability to access outdoor spaces and buildings safely is essential in creating an Age Friendly District. Consultation under this domain highlighted that there remains a need for intervention to realise this vision. These key areas are illustrated by the following survey responses across all age categories:

	Outdoor Spaces and Buildings (ALL AGES 50+)
	Agree
	Disagree
	Unsure
	N/A

	There are enough public seating areas to rest
	24.55%
	39.13%
	17.90%
	18.41%

	There are good toilet facilities in my local area
	29.67%
	40.66%
	14.83%
	14.83%

	The footpaths in my area are safe, accessible & well maintained
	35.81%
	42.07%
	9.59%
	12.53%

	There are enough pedestrian crossings with adequate time for crossing the road.
	34.40%
	37.47%
	11.76%
	16.37%

	There are parks and open spaces in my area that I use regularly
	47.95%
	26.34%
	6.01%
	19.69%

	Businesses and shops make me feel welcome and safe to visit
	79.54%
	6.39%
	5.75%
	8.31%

	Businesses & shops are accessible for me to rest inside & outside
	36.70%
	37.34%
	12.66%
	13.30%

	[bookmark: _Hlk175659499]Businesses and shops are accessible for me to avail of toilet facilities.
	27.11%
	45.52%
	16.50%
	10.87%



The findings provide opportunity to further build on some established patterns such as positive user levels of parks and open spaces.  Scope also exists for improved accessibility of shops and businesses for older people which could be undertaken in partnership with local Chambers of Commerce/Business Improvement District teams. Addressing infrastructural issues will require co-ordination between the local authority and Dept. of Infrastructure, reflecting the cross-cutting nature of the Age Friendly agenda.

When broken down by age categories, responses under this domain were as follows:  

	There are enough public seating areas to rest

	Age Category 
	Agree
	Disagree
	N/A
	Unsure

	50-54
	21.05%
	43.86%
	10.53%
	24.56%

	55-64
	27.85%
	39.87%
	12.66%
	19.62%

	65-74+
	27.08%
	35.42%
	15.42%
	22.08%

	75+
	20.61%
	41.89%
	23.65%
	13.85%

	Prefer not to say
	32.26%
	29.03%
	35.48%
	3.23%




	There are good toilet facilities in my local area

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	24.56%
	57.89%
	1.75%
	15.79%

	55-64
	31.01%
	44.30%
	9.49%
	15.19%

	65-74+
	31.67%
	39.58%
	11.25%
	17.50%

	75+
	27.36%
	38.18%
	21.28%
	13.18%

	Prefer not to say
	38.71%
	22.58%
	32.26%
	6.45%



	The footpaths in my area are safe, accessible & well maintained

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	38.60%
	45.61%
	3.51%
	12.28%

	55-64
	43.04%
	44.30%
	6.33%
	6.33%

	65-74+
	32.50%
	41.67%
	13.33%
	12.50%

	75+
	34.12%
	40.88%
	16.22%
	8.78%

	Prefer not to say
	35.48%
	38.71%
	19.35%
	6.45%



	There are enough pedestrian crossings with adequate time for crossing the road.

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	38.60%
	35.09%
	3.51%
	22.81%

	55-64
	33.54%
	44.94%
	13.29%
	8.23%

	65-74+
	33.75%
	38.33%
	15.42%
	12.50%

	75+
	33.11%
	35.47%
	19.93%
	11.49%

	Prefer not to say
	48.39%
	16.13%
	29.03%
	6.45%



	There are parks and open spaces in my area that I use regularly

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	66.67%
	21.05%
	5.26%
	7.02%

	55-64
	55.70%
	26.58%
	13.92%
	3.80%

	65-74+
	48.33%
	26.67%
	17.08%
	7.92%

	75+
	39.19%
	28.38%
	26.69%
	5.74%

	Prefer not to say
	54.84%
	12.90%
	29.03%
	3.23%




	Businesses and shops make me feel welcome and safe to visit

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	85.96%
	7.02%
	0.00%
	7.02%

	55-64
	82.91%
	5.70%
	4.43%
	6.96%

	65-74+
	78.75%
	8.33%
	5.83%
	7.08%

	75+
	77.70%
	4.73%
	13.18%
	4.39%

	Prefer not to say
	74.19%
	9.68%
	16.13%
	0.00%



	Businesses & shops are accessible for me to rest inside & outside

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	38.60%
	33.33%
	10.53%
	17.54%

	55-64
	43.04%
	33.54%
	7.59%
	15.82%

	65-74+
	38.33%
	35.00%
	12.08%
	14.58%

	75+
	30.74%
	42.91%
	16.89%
	9.46%

	Prefer not to say
	45.16%
	29.03%
	22.58%
	3.23%



	Businesses and shops are accessible for me to avail of toilet facilities.

	Age Category
	Agree
	Disagree
	N/A
	Unsure

	50-54
	17.54%
	61.40%
	0.00%
	21.05%

	55-64
	29.75%
	46.84%
	5.70%
	17.72%

	65-74+
	30.00%
	43.33%
	9.58%
	17.08%

	75+
	25.34%
	44.26%
	15.88%
	14.53%

	Prefer not to say
	25.81%
	38.71%
	19.35%
	16.13%



TRANSPORT
When asked how they usually travel, 88% of all respondents (i.e. aged 50 years+) stated they never travel by Community Transport while over two thirds (68%) never travel by taxi. These findings must be viewed in the context of including responses from urban based citizens, many for whom Community Transport is not applicable. Typical of a mainly rural geography, travel by car (driver/passenger) is the most common form of daily transport (58%). When categorised by rural respondents aged 65 or above, 52% stated they never used Community Transport while 41% of rural respondents aged 70 or above have never used CT.
 
	Transportation: Getting out and about. Being able to get out and about can help keep you independent, healthy and reduce feelings of loneliness and isolation (ALL AGES 50+)

	 
	Agree
	Disagree
	Not sure
	N/A

	It is easy to find a parking space in my local town
	38.75%
	47.19%
	3.84%
	10.23%

	Public transport is convenient to where I live
	30.69%
	51.79%
	7.42%
	10.10%

	Public transport can get me to where I need to go.
	25.96%
	47.57%
	9.97%
	16.50%

	Public transport is reliable and accessible
	27.49%
	39.51%
	16.50%
	16.50%

	I feel safe on public transport
	52.17%
	10.49%
	11.00%
	26.34%

	Public transport is affordable
	48.08%
	14.19%
	13.17%
	24.55%

	I can get on and off public transport easily
	57.80%
	15.35%
	6.27%
	20.59%

	There is enough information readily available on public transport
	30.69%
	30.82%
	18.03%
	20.46%

	I use public transport to access medical appointments
	10.23%
	56.27%
	3.20%
	30.31%



Convenient access to public transport remains challenging across the District and will require discussion with both public and community transport providers to best ensure accessibility to services by older people.  In order to give a more detailed insight into this domain, which is pivotal to an Age Friendly society in FODC, survey responses were also broken down by age group as illustrated in the following tables; amongst key findings are:

· [bookmark: _Hlk175659779]Car journeys (passenger or driver) are the most common form of transport for all ages, including people aged 65+
· Over half of people aged 65+ travel by foot three days per week or more 
· Bicycle transportation levels are very low, even among younger age groups
· Community Transport uptake levels are very low across all survey respondents 
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	MODE OF TRANSPORTATION

	ON FOOT

	Age Category 
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	39.62%
	9.43%
	24.53%
	1.89%
	11.32%
	13.21%

	55-64
	44.96%
	3.88%
	24.81%
	3.88%
	11.63%
	10.85%

	65-74+
	38.41%
	6.71%
	21.34%
	1.83%
	14.63%
	17.07%

	75+
	32.97%
	5.95%
	28.11%
	5.41%
	10.27%
	17.30%

	
	
	
	
	
	
	

	BICYCLE

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	2.08%
	10.42%
	75.00%
	8.33%
	4.17%
	0.00%

	55-64
	2.80%
	5.61%
	81.31%
	2.80%
	4.67%
	2.80%

	65-74+
	0.00%
	5.26%
	90.23%
	1.50%
	3.01%
	0.00%

	75+
	0.70%
	0.70%
	95.10%
	1.40%
	0.70%
	1.40%

	
	
	
	
	
	
	

	DRIVER OF A CAR

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	75.44%
	0.00%
	12.28%
	0.00%
	3.51%
	8.77%

	55-64
	68.97%
	1.38%
	10.34%
	0.00%
	6.21%
	13.10%

	65-74+
	61.97%
	0.94%
	11.74%
	0.00%
	6.10%
	19.25%

	75+
	42.92%
	0.00%
	15.42%
	2.08%
	13.75%
	25.83%

	
	
	
	
	
	
	

	PASSENGER IN A CAR

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	4.08%
	18.37%
	12.24%
	10.20%
	24.49%
	30.61%

	55-64
	9.60%
	17.60%
	21.60%
	12.80%
	24.80%
	13.60%

	65-74+
	15.88%
	10.59%
	16.47%
	10.59%
	30.00%
	16.47%

	75+
	11.00%
	10.05%
	13.88%
	10.05%
	29.67%
	25.36%

	
	
	
	
	
	
	

	BY PUBLIC TRANSPORT

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	2.00%
	46.00%
	38.00%
	8.00%
	2.00%
	4.00%

	55-64
	1.63%
	30.89%
	47.97%
	6.50%
	10.57%
	2.44%

	65-74+
	3.09%
	33.33%
	38.27%
	19.75%
	3.09%
	2.47%

	75+
	2.25%
	28.65%
	46.63%
	13.48%
	6.18%
	2.81%

	
	
	
	
	
	
	

	BY COMMUNITY TRANSPORT

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	2.00%
	2.00%
	94.00%
	0.00%
	2.00%
	0.00%

	55-64
	0.00%
	6.84%
	91.45%
	0.85%
	0.85%
	0.00%

	65-74+
	1.32%
	5.92%
	88.82%
	1.97%
	1.32%
	0.66%

	75+
	1.16%
	6.98%
	82.56%
	4.07%
	3.49%
	1.74%

	
	
	
	
	
	
	

	BY TAXI

	Age Category
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more

	50-54
	2.00%
	36.00%
	58.00%
	4.00%
	0.00%
	0.00%

	55-64
	0.85%
	30.51%
	55.93%
	7.63%
	5.08%
	0.00%

	65-74+
	0.65%
	14.94%
	74.03%
	3.25%
	4.55%
	2.60%

	75+
	0.00%
	14.72%
	73.62%
	6.13%
	3.68%
	1.84%



Recognising the rural nature of the District and the associated role of Community Transport, responses were also categorised by rural residents:

	HOW OFTEN DO YOU TRAVEL BY COMMUNITY TRANSPORT (RURAL RESIDENTS)

	RURAL RESIDENTS Age Category 
	Every day
	Less than once a month
	Never
	Once a month or more
	Once a week or more
	3 days a week or more
	No response provided

	65-74+
	-
	4%
	52%
	1%
	2%
	-
	41%

	75+
	-
	4%
	41%
	3%
	3%
	-
	49%



While these figures reflect low uptake across these rural age categories, it is noted that Community Transport is a service much valued by its existing user base. The response rates above may be due to lack of awareness of the service; however, any further promotion of Community Transport should be aligned to resources currently available in order to manage expectations and prevent further strain on the service. 

In terms of getting to places, experiences across all age groups are mixed as indicated below:



When broken down, findings by age category indicate some challenges in getting around are experienced amongst those aged 65 and over: 

	[bookmark: _Hlk175660003]How easy do you find it to get to places in your local area

	Age Category 
	Easy
	I don’t leave home
	Sometimes difficult
	Unable to get to all places

	50-54
	68.42%
	3.51%
	15.79%
	12.28%

	55-64
	54.43%
	0.63%
	25.95%
	18.99%

	65-74+
	48.75%
	2.08%
	21.25%
	27.92%

	75+
	33.78%
	1.69%
	29.05%
	35.47%






HOUSING 
Respondents were asked a series of questions about their home environment as set out in the table below. The findings across all ages indicate people are largely content with housing conditions although areas for further consideration include energy efficiency and addressing residential care options for older people:

	[bookmark: _Hlk175660072]Where you live can affect the quality of your life.  How much do you agree with the following statements?

	 
	Agree
	Disagree
	Not sure
	N/A

	I can get in and out of my own home easily
	90.76%
	4.33%
	1.75%
	3.16%

	I feel safe in my own home
	90.76%
	2.57%
	5.50%
	1.17%

	I can afford to keep my home warm
	79.18%
	9.71%
	8.42%
	2.69%

	My home is energy efficient
	50.41%
	17.31%
	26.90%
	5.38%

	My home is the right size for me
	76.96%
	14.04%
	5.73%
	3.27%

	The layout of my house suits my needs
	84.80%
	8.19%
	4.80%
	2.22%

	My home could be easily adapted to meet my needs
	56.97%
	9.69%
	12.53%
	20.80%

	I can afford to pay my household bills (e.g. electricity, phone bill, house insurance)
	82.46%
	7.49%
	7.25%
	2.81%

	Services are accessible to my home e.g. shops
	72.16%
	19.65%
	3.63%
	4.56%

	When I need to fix things inside and outside my house I can do these myself or by a friend or family member
	62.81%
	26.78%
	6.55%
	3.86%

	If I cannot fix things myself or by a friend or family member I know a handyperson to contact
	48.77%
	14.85%
	11.93%
	24.44%

	There is a choice of quality residential and nursing care options in my area to meet the needs of older people
	33.68%
	30.88%
	27.95%
	7.49%

	My local area has a strong sense of community
	62.34%
	16.02%
	17.19%
	4.44%

	My local area is a place where people from different religions and political backgrounds get on well together
	72.98%
	7.13%
	15.67%
	4.21%

	I feel part of my local community
	75.20%
	9.24%
	11.58%
	3.98%

	My local area is a place where people from different racial and ethnic backgrounds get on well together
	54.62%
	7.02%
	26.67%
	11.70%

	My local area is a place where I feel safe
	87.00%
	3.55%
	7.09%
	2.36%

	My local area is seen as welcoming to others
	70.76%
	5.03%
	20.47%
	3.74%



In terms of older age groups, responses are broken down as follows and are largely in lien with those above, with energy efficiency and residential accommodation being confirmed as potential action areas, in addition to a need for support with household tasks/maintenance: 

	 
	AGREE

	
	65 – 74 years 
	74+  years 

	I can get in and out of my own home easily
	84%
	86%

	I feel safe in my own home
	79%
	90%

	I can afford to keep my home warm
	75%
	84%

	My home is energy efficient
	46%
	55%

	My home is the right size for me
	71%
	76%

	The layout of my house suits my needs
	78%
	86%

	My home could be easily adapted to meet my needs
	51%
	53%

	I can afford to pay my household bills (e.g. electricity, phone bill, house insurance)
	77%
	86%

	Services are accessible to my home e.g. shops
	66%
	69%

	When I need to fix things inside and outside my house I can do these myself or by a friend or family member
	58%
	63%

	If I cannot fix things myself or by a friend or family member I know a handyperson to contact
	43%
	44%

	There is a choice of quality residential and nursing care options in my area to meet the needs of older people
	31%
	39%

	My local area has a strong sense of community
	62%
	63%

	My local area is a place where people from different religions and political backgrounds get on well together
	69%
	74%

	I feel part of my local community
	74%
	79%

	My local area is a place where people from different racial and ethnic backgrounds get on well together
	53%
	55%

	My local area is a place where I feel safe
	79%
	87%

	My local area is seen as welcoming to others
	66%
	71%



COMMUNICATION

Communication is central to any strategy and action plan, ensuring that the proposed actions are promoted and accessible to the intended beneficiaries. Responses across all age categories identified a variety of popular communication tools, presenting a range of opportunities for outreach and communication.

	Think about how you get information:

	 
	Agree
	Disagree
	Not sure
	N/A

	I read local newspapers
	67.95%
	20.33%
	1.54%
	10.17%

	I listen to the radio
	77.27%
	12.60%
	0.91%
	9.22%

	I watch TV
	90.58%
	4.52%
	0.90%
	4.00%

	I read community bulletins such as Parish News or Happy at Home
	66.45%
	18.64%
	2.96%
	11.95%

	I use the internet for day to day activities such as booking my prescriptions, browsing online, shopping online, social media 
	56.01%
	26.09%
	3.32%
	14.58%

	I have access to the internet. e.g. smartphone, tablet computer in my own home
	77.59%
	10.88%
	1.28%
	10.24%

	I use my local community facility for information e.g. community hall, community centre, church etc.
	54.42%
	26.25%
	7.04%
	12.29%

	Information that I receive from statutory organisations is easy to understand e.g. Health Trust, FODC
	59.74%
	16.67%
	13.72%
	9.87%

	I know who/where to contact to get information on my rights or issues relating to older people
	47.83%
	22.89%
	21.23%
	8.06%

	I know who/where to contact to get information regarding benefit entitlement e.g. pension credit, attendance allowance
	55.84%
	17.33%
	17.07%
	9.76%



In relation to respondents aged 65 years and over, the following responses were recorded, in line with the collective response above and confirming the importance in particular of tools such as local newspapers, community bulletins and facilities. This presents a valuable existing communication framework which the new strategy and action plan can benefit from, using existing connections, trust and relationships. 

	I READ LOCAL NEWSPAPERS

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	71%
	19%
	10%
	2%

	75+
	75%
	19%
	10%
	2%

	

	I LISTEN TO THE RADIO

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	78%
	13%
	7%
	2%

	75+
	77%
	9%
	13%
	0.3%

	

	I WATCH TV

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	90%
	4%
	4%
	2%

	75+
	92%
	2%
	5%
	0.3%

	

	I READ COMMUNITY BULLETINS

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	65%
	19%
	11%
	5%

	75+
	75%
	11%
	13%
	2%

	

	I USE THE INTERNET

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	58%
	27%
	11%
	3%

	75+
	37%
	36%
	24%
	3%

	

	I HAVE INTERNET ACCESS e.g. smartphone, tablet computer in my own home. 

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	83%
	9%
	7%
	1%

	75+
	64%
	17%
	18%
	1%

	

	LOCAL COMMUNITY FACILITY - I use my local community facility for information e.g. community hall, community centre, church etc.

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	55%
	25%
	10%
	10%

	75+
	65%
	17%
	15%
	3%

	

	INFORMATION FROM STATUTORY ORGANISATIONS - Information that I receive from statutory organisations is easy to understand e.g. Health Trust, FODC

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	59%
	17%
	9%
	15%

	75+
	66%
	13%
	14%
	8%

	

	INFORMATION ON OLDER PERSONS RIGHTS - I know who/where to contact to get information on my rights or issues relating to older people.

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	51%
	25%
	4%
	20%

	75+
	48%
	20%
	13%
	19%

	

	INFORMATION ON BENEFTITS FOR OLDER PEOPLE - I know who/where to contact to get information regarding benefit entitlement e.g. pension credit, attendance allowance.

	Age Category
	Agree
	Disagree
	N/A
	Not sure

	65-74+
	58%
	18%
	5%
	18%

	75+
	56%
	14%
	16%
	14%


Collective responses in relation to seeking advice are as follows, with responses by age group in the following tables:

	Have you ever sought advice on benefit entitlement or other financial advice service for support from the following organisations.  (ALL AGES 50+)

	Make the Call
	18.67%

	Community Advice Fermanagh
	6.39%

	Age NI
	5.63%

	Omagh Independent Advice Service
	7.42%

	Never sought advice
	58.57%

	Other (please specify)
	11.25%



Advice by Age Group
	SOUGHT ADVICE FROM…
	

	Make The Call
	

	50-54
	8.22%

	55-64
	17.12%

	65-74+
	33.56%

	75+
	35.62%

	
	

	Community Advice Fermanagh

	50-54
	4.00%

	55-64
	16.00%

	65-74+
	38.00%

	75+
	36.00%

	
	

	AGE NI
	

	50-54
	9.09%

	55-64
	13.64%

	65-74+
	38.64%

	75+
	36.36%

	

	Omagh Independent Advice Service (OIAS)
	

	50-54
	15.52%

	55-64
	29.31%

	65-74+
	29.31%

	75+
	22.41%

	

	Never Sought Advice

	50-54
	6.99%

	55-64
	20.74%

	65-74+
	29.48%

	75+
	39.30%



Well over a third of those aged 75+ have never sought advice, while Omagh Independent Advice Service (OIAS) has recorded less enquiries from those aged 65 plus than either Make the Call, Community Advice Fermanagh or Age NI. In promoting these services, it is important to ensure that the organisations have the capacity to meet potential increased demand, particularly given current pressures as a result of cost of living challenges.

HEALTH AND COMMUNITY SERVICES
Responses across all age categories are presented below, with feedback by age breakdown provided in the following tables. 

	How much do you agree with the following statements? 

	
	Agree
	Disagree
	Not sure
	N/A

	I eat well and I have a nutritious meal every day
	87.47%
	5.75%
	3.71%
	3.07%

	I can take a bath or shower without any help
	85.42%
	9.97%
	1.15%
	3.45%

	I sit for long periods during the day
	40.26%
	47.23%
	2.84%
	9.68%

	My GP and health and social care centre is accessible and meets my needs.
	60.23%
	29.41%
	6.65%
	3.71%

	When I attend hospital or healthcare appointments I find it easy to find my appointment location
	70.33%
	17.65%
	6.14%
	5.88%

	I know who to contact in an emergency
	82.71%
	6.84%
	5.29%
	5.16%

	I often feel lonely
	22.25%
	57.03%
	6.27%
	14.45%

	I feel lonely some of the time
	34.78%
	45.52%
	4.86%
	14.83%

	I would like more companionship
	26.60%
	40.15%
	11.38%
	21.87%

	I regularly participate in exercise that improves or maintains muscle strength and flexibility twice a week or more
	55.50%
	30.95%
	4.73%
	8.82%

	I regularly walk or take exercise (30 mins per day or 150 mins per week moderate exercise or 75 mins per week vigorous exercise)
	53.45%
	34.53%
	3.96%
	8.06%

	I regularly participate in exercise that improves balance (reduces chance of frailty and falls) such as yoga, chi me, or dance twice a week or more
	30.56%
	53.20%
	3.71%
	12.53%

	I regularly participate in organised physical activity and/or exercise programmes in my local community
	30.18%
	53.20%
	3.32%
	13.30%

	I would like to see more organised physical activity in my local community
	59.46%
	12.02%
	13.68%
	14.83%



In general, health related responses were encouraging, findings indicating however that there is a need – and demand – to promote to provide physical activity in local communities. This is an opportunity to use existing community and sports facilities in local communities to offer activity based programmes, with their associated physical and mental wellbeing benefits. 

Fear of Falling
[bookmark: _Hlk174014026]A key health risk for older people which health providers are keen to address is the risk of falling; recognising this the survey raised the issue of falls and findings confirm that people are conscious of the potential risk with over half of all aged 65+ reporting a fear of falls. 

	Have you ever had medical treatment as a result of a fall?

	Age category
	No
	Prefer not to say
	Yes

	50-54
	64.91%
	0.00%
	35.09%

	55-64
	70.89%
	0.63%
	28.48%

	65-74+
	62.34%
	2.09%
	35.56%

	75+
	55.74%
	4.05%
	40.20%

	Prefer not to say
	54.84%
	3.23%
	41.94%

	Do you have a fear of falling?

	Age category
	No
	Prefer not to say
	Yes

	50-54
	56.14%
	3.51%
	40.35%

	55-64
	58.60%
	2.55%
	38.85%

	65-74+
	45.83%
	3.75%
	50.42%

	75+
	31.08%
	6.42%
	62.50%

	Prefer not to say
	19.35%
	-
	80.65%


















Health Responses by Age Category 
Consideration of health-related responses by age category provides the opportunity to identify those health issues particularly impacting older people. Findings were broadly in line with the overall age category response, reinforcing demand for locally based physical activity provision for older people, including activity which improves balance. Offering such programmes also offers both opportunity for social interaction, in addition to being another way of disseminating information about other activities, advice and information. 

	I eat well and I have a nutritious meal every day

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	82.46%
	15.79%
	1.75%
	0.00%

	55-64
	80.38%
	12.03%
	1.27%
	6.33%

	65-74+
	89.17%
	3.33%
	2.08%
	5.42%

	75+
	91.22%
	2.36%
	5.07%
	1.35%


 
	I can take a bath or shower without any help

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	92.98%
	7.02%
	0.00%
	0.00%

	55-64
	89.24%
	9.49%
	1.27%
	0.00%

	65-74+
	86.25%
	8.75%
	2.50%
	2.50%

	75+
	81.76%
	11.82%
	5.41%
	1.01%


 
	I sit for long periods during the day

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	54.55%
	41.82%
	1.82%
	1.82%

	55-64
	47.13%
	45.22%
	7.01%
	0.64%

	65-74+
	28.57%
	58.82%
	7.98%
	4.62%

	75+
	42.18%
	41.84%
	13.61%
	2.38%


 
	My GP and health and social care centre is accessible and meets my needs

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	45.61%
	43.86%
	0.00%
	10.53%

	55-64
	56.96%
	37.34%
	0.63%
	5.06%

	65-74+
	59.17%
	29.17%
	2.50%
	9.17%

	75+
	64.19%
	24.32%
	6.76%
	4.73%



	When I attend hospital or healthcare appointments I find it easy to find my appointment location

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	71.93%
	19.30%
	5.26%
	3.51%

	55-64
	72.78%
	16.46%
	2.53%
	8.23%

	65-74+
	68.33%
	20.42%
	6.25%
	5.00%

	75+
	69.93%
	15.88%
	7.09%
	7.09%



	I know who to contact in an emergency

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	87.27%
	3.64%
	1.82%
	7.27%

	55-64
	82.80%
	10.83%
	1.91%
	4.46%

	65-74+
	85.29%
	7.14%
	1.26%
	6.30%

	75+
	80.95%
	5.10%
	9.18%
	4.76%



	I often feel lonely

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	21.05%
	61.40%
	1.75%
	15.79%

	55-64
	24.68%
	60.76%
	8.23%
	6.33%

	65-74+
	19.17%
	60.42%
	13.33%
	7.08%

	75+
	23.31%
	51.69%
	20.95%
	4.05%



	I feel lonely some of the time

	Age category 
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	45.61%
	42.11%
	1.75%
	10.53%

	55-64
	39.87%
	48.10%
	6.96%
	5.06%

	65-74+
	31.67%
	49.58%
	13.33%
	5.42%

	75+
	33.45%
	41.89%
	21.62%
	3.04%



	I would like more companionship

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	26.32%
	42.11%
	12.28%
	19.30%

	55-64
	27.22%
	46.84%
	12.66%
	13.29%

	65-74+
	25.83%
	44.17%
	20.00%
	10.00%

	75+
	25.00%
	35.14%
	29.73%
	10.14%



	I regularly participate in exercise that improves or maintains muscle strength and flexibility twice a week or more

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	63.16%
	31.58%
	0.00%
	5.26%

	55-64
	55.06%
	36.71%
	3.80%
	4.43%

	65-74+
	58.33%
	28.75%
	6.67%
	6.25%

	75+
	54.05%
	29.05%
	13.51%
	3.38%



	I regularly walk or take exercise (30 mins per day or 150 mins per week moderate exercise or 75 mins per week vigorous exercise)

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	61.40%
	35.09%
	0.00%
	3.51%

	55-64
	56.33%
	38.61%
	1.27%
	3.80%

	65-74+
	56.67%
	32.92%
	5.83%
	4.58%

	75+
	48.99%
	34.46%
	13.51%
	3.04%



	I regularly participate in exercise that improves balance (reduces chance of frailty and falls) such as yoga, chi me, or dance twice a week or more

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	26.32%
	63.16%
	5.26%
	5.26%

	55-64
	34.81%
	58.23%
	5.70%
	1.27%

	65-74+
	32.08%
	52.50%
	10.42%
	5.00%

	75+
	29.39%
	48.31%
	18.58%
	3.72%

	I regularly participate in organised physical activity and/or exercise programmes in my local community

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	26.32%
	64.91%
	1.75%
	7.02%

	55-64
	27.22%
	65.19%
	6.33%
	1.27%

	65-74+
	32.92%
	49.58%
	12.92%
	4.58%

	75+
	30.74%
	47.64%
	18.58%
	3.04%



	I would like to see more organised physical activity in my local community

	Age category
	Agree
	Disagree
	Not applicable
	Not sure

	50-54
	70.18%
	5.26%
	5.26%
	19.30%

	55-64
	61.39%
	10.13%
	9.49%
	18.99%

	65-74+
	65.00%
	11.67%
	10.42%
	12.92%

	75+
	53.04%
	13.85%
	21.62%
	11.49%



Given the level of concerns illustrated below in relation to falling, such activities will meet evidenced demand in addition to supporting policy initiatives relating to falls prevention. 






Respondents across all ages were generally positive about the lifestyle aspects outlined below with living accommodation performing strongly with responses drawn from all ages in relation to phone/broadband connectivity and financial situation were also positive. Most concern was expressed in relation to physical connectivity, reflecting wider consultation concerns around transport and access to services across the District. Addressing this issue will be central to the Age Friendly strategy and action plan and establishing Fermanagh and Omagh as an Age Friendly District.  

	Please give a score on how you feel about the following where 0 = ‘not at all satisfied’ and 10 = ‘completely satisfied’

	 
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Your life nowadays
	1.02%
	0.26%
	1.53%
	0.51%
	2.43%
	16.88%
	6.27%
	13.43%
	27.11%
	13.04%
	18.03%

	Your physical health
	1.02%
	0.64%
	2.05%
	2.94%
	5.37%
	17.01%
	11.13%
	14.71%
	24.17%
	11.38%
	9.85%

	Your mental health emotional wellbeing
	1.15%
	0.38%
	2.05%
	2.43%
	3.71%
	11.76%
	6.91%
	10.61%
	23.02%
	16.88%
	21.36%

	Your financial situation
	1.53%
	0.51%
	1.28%
	2.43%
	3.32%
	13.81%
	6.01%
	11.13%
	20.08%
	14.71%
	25.32%

	Your living accommodation
	0.90%
	0.26%
	0.51%
	0.77%
	0.90%
	7.93%
	3.71%
	7.80%
	16.75%
	19.69%
	40.79%

	Broadband/phone connectivity
	6.65%
	1.15%
	3.07%
	2.30%
	2.69%
	12.15%
	5.63%
	9.46%
	14.71%
	13.81%
	28.39%

	Physical connectivity
	2.94%
	0.90%
	2.94%
	3.71%
	3.96%
	23.02%
	6.39%
	9.72%
	18.29%
	11.00%
	17.39%



CARING FOR OTHERS
The burden of caring for others is recognised, with survey respondents highlighting the risk of isolation due to respite challenges. This reflects the importance of domains such as Social Participation being able to reach those at risk of such isolation and providing opportunities for their participation. 

	Caring for others (ALL AGES 50+) 
	Yes
	No
	Prefer not to say

	Do you provide unpaid care or support to a family member, friend or neighbour who is ill, disabled or is an older person? This could be in your own home or their home. 
	25.70%
	68.41%
	5.88%

	If you are a carer are you able to access any respite care to allow you to attend social events.
	8.24%
	60.88%
	30.88%

	Do you provide unpaid childcare support for a child under 16?
	12.52%
	80.44%
	7.04%







	PROVIDING UNPAID CARE

	Do you provide unpaid care or support to a family member, friend or neighbour who is ill, disabled or is an older person?  This could be in your own home or their home.

	Age Category
	No
	Prefer not to say
	Yes

	50-54
	47.37%
	1.75%
	50.88%

	55-64
	62.03%
	3.80%
	34.18%

	65-74+
	67.92%
	4.58%
	27.50%

	75+
	76.69%
	7.77%
	15.54%


Provision of unpaid care is a reality for over half of those aged 50 – 54 while the majority of respondents across all age categories are not in receipt of a care package. 

	Age Category
	Do you have a care package?

	50-54
	

	No
	96.00%

	Yes
	2.67%

	55-64
	

	No
	94.48%

	Yes
	3.31%

	65-74+
	

	No
	94.53%

	Yes
	4.69%

	75+
	

	No
	87.10%

	Yes
	9.35%

















CIVIC PARTICIPATION AND EMPLOYMENT
Key findings under this domain included:
· 86% cast their vote at election 
· 48% across all ages have undertaken voluntary activities in the last 12 months 

Support for volunteering is one area of potential future action, this being vital to the sustainability of the community and voluntary sector, including older people’s groups. This can include support for and recognition of volunteers and ensuring groups have access to skills and support to meet funding and governance requirements. 



In order to gain an insight into volunteering in relation to older people, responses by age category in relation to Volunteering were broken down as follows and further illustrate the need for initiatives to encourage volunteering and to explore the reasons why a majority across all age categories are not volunteering, such support being necessary to sustain the sector. Such actions can be delivered with partners including local Volunteer Centres, sporting and arts organisations, community networks and partnerships:

	REGULARITY OF VOLUNTEERING

	Age Category
	Annually
	Daily
	I do not volunteer
	Monthly
	Weekly

	50-54
	8.77%
	5.26%
	56.14%
	12.28%
	17.54%

	55-64
	5.70%
	7.59%
	53.16%
	10.76%
	22.78%

	65-74+
	3.33%
	5.00%
	53.33%
	13.33%
	25.00%

	75+
	2.36%
	2.70%
	65.54%
	11.15%
	18.24%



In terms of duration of volunteering, the majority of those volunteers across all age categories have been doing so for 5+ years, further highlighting the importance of attracting new volunteers. 

	DURATION OF VOLUNTEERING

	Age Category
	0-6 Months
	1-2 years
	2-5 years
	5 + years
	6-12 Months
	I do not volunteer

	50-54
	-
	3.51%
	5.26%
	33.33%
	3.51%
	54.39%

	55-64
	1.27%
	2.53%
	8.86%
	32.91%
	1.27%
	53.16%

	65-74+
	0.42%
	2.92%
	4.17%
	37.92%
	1.25%
	53.33%

	75+
	0.34%
	2.36%
	4.05%
	26.35%
	1.35%
	65.54%




Employment 
	Are you currently?

	Employed full time
	11.89%

	Employed part time
	6.91%

	Self employed
	2.17%

	Unemployed
	4.60%

	Retired
	68.80%

	Prefer not to say
	5.63%



Reflective of the fact that the majority of respondents were retired, responses were mixed in relation to employment opportunities for older people in the District. While over a quarter did not consider there were good opportunities for those who wished to continue working, over a third did not wish to work more. 


This domain has not highlighted issues or concerns to the same degree of others, suggesting that actions under this theme are of less significance for older people than issues such as transport and health services which have had stronger responses. 

SOCIAL PARTICIPATION 
Survey respondents reported encouraging levels of social participation with 42% across all ages stating that they interact with groups such as SWAP, local club/group, library one a week or more;  59% interact with friends/family/neighbours every day with over a fifth (21%) interacting three days p.w. or more. In addition, 65% regularly take part in local groups (including older peoples groups) or community activities while over half (59%) are members of an older peoples group. These encouraging responses demonstrate that there is currently a culture of participation, including through older people’s groups which can be utilised both to further existing engagement and attract new participants. 


For those who are not currently involved in a group, reasons for non-participation were as follows:



From the table above, almost half (48%) of respondents across all ages cited access related issues (transport or no group near them) as a reason for not attending a local group. When broken down by age, the following responses were recorded: 

	REASON FOR NOT ATTENDING OLDER PERSONS GROUPS

	Age Category 
	No group near me
	No interest
	No one to go with
	Transport

	50-54
	8.77%
	64.91%
	19.30%
	7.02%

	55-64
	29.11%
	49.37%
	10.13%
	11.39%

	65-74+
	33.33%
	33.33%
	17.50%
	15.83%

	75+
	38.51%
	33.78%
	9.80%
	17.91%

	Prefer not to say
	45.16%
	25.81%
	16.13%
	12.90%



A significant proportion of people under 65 years expressed no interest in joining a group, reflective of the challenges experienced by groups in recruiting new/younger members. For over half of those aged 75 and above, lack of local groups and transport were key in non-attendance, highlighting the risk of isolation for this age cohort.



How does having help to do things make you think and feel about yourself?
Responses	[VALUE]

Makes me think and feel better about myself	Does not affect the way I think or feel about myself	Sometimes undermines the way I think and feel about myself	Completely undermines the way I think and feel about myself	0.34649999999999997	0.47949999999999998	0.14829999999999999	2.5600000000000001E-2	

How easy do you find it to get to places in your local area?
Responses	[VALUE]

I don’t leave home	Sometimes difficult	Unable to get to all places	Easy	1.66E-2	0.25059999999999999	0.28260000000000002	0.4501	

If you volunteer, how regularly do you volunteer? (ALL AGES 50+)
Responses	
Daily	Weekly	Monthly	Annually	I do not volunteer	4.5999999999999999E-2	0.2097	0.1164	3.7100000000000001E-2	0.59079999999999999	

How much do you agree with the following?
Agree	
There are good opportunities for older people who want to work in our district	I would like to work more	0.1598	0.1074	Disagree	
There are good opportunities for older people who want to work in our district	I would like to work more	0.28899999999999998	0.36320000000000002	Not sure	
There are good opportunities for older people who want to work in our district	I would like to work more	0.41299999999999998	0.12920000000000001	Not applicable	
There are good opportunities for older people who want to work in our district	I would like to work more	0.1381	0.40029999999999999	


How much contact do you have with people you like or whose company you enjoy?  This may include family, friends, neighbours or your local church or community group. (ALL AGES 50+)
Responses	
some contact	adequate contact	little contact	as much as I want	0.22509999999999999	0.32229999999999998	4.8599999999999997E-2	0.40410000000000001	

If you are not a member of an older persons or community group is there any reason you do not attend? (ALL AGES 50+)
Responses	
Transport	no group near me	no interest	no one to go with	0.14960000000000001	0.33119999999999999	0.38750000000000001	0.13170000000000001	
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