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CONTACT INFORMATION



TENDER FOR THE PROVISION OF VETERINARY CARE FOR WESTERN REGION UNDER THE WELFARE OF ANIMALS ACT 2011

Name of Tenderer: ____________________________________

Address:          ________________________________________

_____________________________________________________

Postcode:   ____________________

Telephone: ____________________


Mobile:       _____________________

*Email: _______________________________________________

*Please note that this email address WILL be used for all tender correspondence with regard to this tender.

Contact Name (Print in Caps): ___________________________

Position in organisation: ________________________________

Signature: _____________________  Date: _________________

Closing date for submission of tender: no later than 12.00 Noon 

On TUESDAY 26 MAY 2015
  Late tenders WILL NOT be accepted.

PLEASE PLACE THIS CONTACT SHEET AT THE FRONT OF YOUR SUBMISSION

SUPPLIER QUESTIONNAIRE

Instructions and Guidance Notes for Completion 

	1 The questions which follow are designed to give the Council all the information required to assess your company’s capability to carry out this contract, the information provided should reflect as closely as possible the specification / scope of Work.

2 All questions should be answered in the spaces provided.  DO NOT alter the layout of the form in any way OR print/write details outside the boxes provided.  All writing must be clear and legible.  The Council reserves the right to exclude or award zero marks to those applicants who extend their responses beyond the spaces provided or who fail to fully answer all the applicable questions.  
3 Only where it is specifically requested should documents be enclosed and these must follow directly behind the relevant section in the Questionnaire.

4 Following receipt of a bona fide submission, the key personnel as listed in the returned application cannot be altered without the approval of the Council, Any substitute Personnel must have equal or greater qualifications and experience as the original team members provided.

5 The Council’s reserve the right to contact companies’  referees.  Referees should be alerted in advance so as not to cause delay.  

6 Please read all the notes in this application form.  If you have any questions or need help filling in the form, please contact the procurement Manager at tenders@fermanaghomagh.com 
7 Remember to enclose all supporting documents requested and mark each with the Quotation Reference, the name of your company and the number of the question to which it relates.

8 Please ensure that you complete the Declaration at the end of this document before returning the form and any enclosures.

9 The provision of false or misrepresented information will result in your application being rejected.




A.  Company Information

	In this section we ask for basic information about your company.  

The details must be of the Company or Division which will have direct responsibility for carrying out the contract i.e. NOT the Parent or Holding Company.

If any of this information changes after you have sent us your application you must let us know immediately.


1 Please provide company details and the main point of contact for the duration of this contract.

	Company Name
	

	Address


	

	Telephone Number
	

	Fax Number
	

	Contact Name
	

	Contact e-mail
	

	Job Title
	

	Mobile Number
	


NOTE – If the Company detailed above is a subsidiary or division etc of another Organisation, Company or Region etc then the details must be of the Company or Division which will have direct responsibility for the contract, particularly in respect of the financial and experience information requested below.

Please provide full details for any partner to be used in the fulfilment of this Contract

	Company Name
	

	Address
	

	Telephone Number
	

	Fax Number
	

	Contact Name
	

	Contact e-mail
	

	Job Title
	

	Mobile Number
	

	Partner Practise / Contingency arrangements


	


B. Eligibility and Professional Conduct

	We will use the information you supply here to assess whether your firm is eligible for carrying out the requirements of the contract in question


1 Has the applicant (Company/Partnership/Individual) any bankruptcy, insolvency administration or receiving orders against it?

	YES     FORMCHECKBOX 

	NO      FORMCHECKBOX 



If “yes”, please give details below:

	


2. 
Has either the Company/Organisation or any of its directors or partners, associates or the company secretary been convicted of a criminal offence relating to the conduct of their business or profession?

	YES     FORMCHECKBOX 

	NO      FORMCHECKBOX 



If “yes”, please give details below:

	


3. Has either the Company/Organisation or any of its directors, partners, associates or the company secretary committed an act of grave misconduct in the course of their business or profession?

	YES     FORMCHECKBOX 

	NO      FORMCHECKBOX 



If “yes”, please give details below:

	


4. Has the Service Provider or any its directors, partners or employees been convicted of any offence in connection with the cruelty of animals? 
	YES     FORMCHECKBOX 

	NO      FORMCHECKBOX 



5      Does the Company/Organisation have any outstanding obligations relating to the

payment of taxes and social security contributions under the law of any part of the United Kingdom or the EU member state in which the organisation is established.?
     YES             NO

6    Does your Company/Organisation or any of its senior members have any outstanding debts with any Local Authority e.g. Non Domestic Rates or Trade Refuse Charges?

	YES     FORMCHECKBOX 

	NO      FORMCHECKBOX 



If “yes”, please give details below:

	


Financial Standing

	We will use the information you provide in this section to assess your firm’s economic position.  Failure to submit this information may result in your quotation being rejected.
Payment by BACS

If you become a contractor to the Council, we would like to pay you through the BACS system direct into your bank or building society account.  If you should be awarded a contract, you will be required to provide the lead Councils with your Bank Account Details to enable payments to be made.


Please ensure that you supply the requested Financial information - Letter from Bank or Auditor and audited accounts for last 3 years along with unaudited accounts for current year. 
1      Has the applicant firm withdrawn from a contract prematurely within the last 3 years due to an inability to provide the service?

	YES     FORMCHECKBOX 

	  NO      FORMCHECKBOX 



2    Has the applicant firm had to pay financial penalties, had payment deducted from monies arising or had a contract prematurely terminated due to failure to perform in accordance with contractual obligations during the last 3 years?

	YES     FORMCHECKBOX 

	  NO      FORMCHECKBOX 



If the answer to questions 1 or 2 is yes, please provide details.

	


QUESTIONNAIRE DECLARATION

I/We certify that as far as I/we know, the information supplied within this questionnaire is accurate.  I/We understand that if I/We give false information I would not be considered for inclusion on the quotation list for this contract.

	SIGNED:
	
	
	NAME:
	

	POSITION:
	
	
	COMPANY:
	

	ADDRESS:
	

	TEL NO:
	
	
	FAX NO:
	

	MOBILE NO:
	
	
	WEB:
	

	EMAIL:
	
	
	DATED:
	


Before submitting your application, please make sure you have:

1 Answered all questions appropriate to your application
2 Signed pages where applicable
3 Enclosed relevant documents (if applicable)
FORM OF TENDER

TENDER FOR THE PROVISION OF VETERINARY CARE SERVICES FOR WESTERN REGION UNDER THE WELFARE OF ANIMALS (NI) ACT 2011

*All costs are to be provided in sterling and be exclusive of vat if applicable.

I/ We offer to provide Veterinary Care services in line with the prices detailed below

	Requirement
	Costs (Prices excluding vat)

	Call out Fee to include travel no additional travel will be paid (only applicable to an onsite visit)


	£ 


	Hourly rate from arrival on site which is inclusive of all costs and includes all work undertaken onsite. ( Time period 08:00-21:00)

	 £                            Per hour

	Hourly rate “Out of Hrs” which is inclusive of all costs and includes all work undertaken onsite (Time period 21:00-08:00)


	£                            Per hour

	Daily Rate maximum that will be charged for work onsite irrespective of hours between 0800- 21:00 Monday –Sunday inclusive. which is inclusive of all costs and includes all work undertaken onsite

	£      

	Cost of single Certification (per 1-3 seizures) 
	£                        Per single Cert

	Cost of  Certification for multiple animal seizures (4 or more  animals seized) 
	£                    Total cost for Certs

	Cost of single Veterinary  report (minimum 300 words and maximum 600 words) including delivery charges
	£                                 Per report

	Cost of single Veterinary Witness Statement of Evidence including delivery charges
	£               Per Witness Statement

	Disposal of Small dead Animals from practice 
	£                              Per animal


Signed _______________________________________________________________

Duly authorised

to sign for and

on behalf of   __________________________________________Date___________________
For information –Small animals are for example cats and dogs of any size, birds, guinea pigs, hamsters, ferrets, rabbits, reptiles etc .Large animals are for example donkeys, horses etc

Farmed animals as defined in Section 45(2) of the Welfare of Animals Act (NI) ARE EXCLUDED FROM THE TERMS OF THIS QUOTATION.
Optional Prices, these may or may not be used as part of the contract and may be administered onsite, at practice or at Care Provider Centre as directed
	Cost to routine vaccinate a dog 
	                                     Per animal

	Cost to vaccinate a dog for Kennel Cough 
	                                     Per animal

	Cost to vaccinate a Horse
	                                     Per animal

	Cost to vaccinate a cat
	                                     Per animal

	Cost to micro chip a Horse
	                                     Per animal

	Cost to micro chip a Dog
	                                   Per animal

	Cost to micro chip a Cat
	                                   Per animal

	Cost of Worming Large Animal
	                                   Per animal

	Cost of Worming Small Animal
	                                   Per animal

	Cost of flea treatment Large Animal
	                                   Per animal

	Cost of flea treatment Small Animal
	                                   Per animal

	Cost of Lice treatment Large Animal
	                                   Per animal

	Cost of blood sample (incl postage to lab) 
	                                   Per animal

	Cost of Faecal sample (incl postage to lab)
	                                   Per animal

	Cost of Xray small animals
	                                   Per animal

	Cost of Skin scrape (incl postage to lab)
	                                   Per animal

	Cost of dental treatment  Large Animal
	                                   Per animal

	Cost of dental treatment  Small Animal 
	                                   Per animal


Schedule of costs for possible Veterinary drugs listed below (not an exhaustive list) or equivalent . If using equivalent please state name with cost. These or equivalent may or may not be used as part of the contract.
	 VETERINARY DRUG Name
	Cost 

	Narketan -10mls
	

	Dermisol Cream 30 grams
	

	Dermisol Cream 100 grams
	

	Dermisol Solution 340mls
	

	Torbugesic 10mls
	

	Domitor 10mls
	

	Norclav tablests * 50* 250mg
	

	Canaural 15mls
	

	Canaural 25mls
	

	Epi Otoc Ear Cleaner 125ml
	

	Euthatal 100ml
	

	Sedalin Oral Gel
	

	Bottle of domidine 10ml
	

	Fucithalmic eye 3grams
	

	Betamox LA 100ml
	

	Carprieve 5% small animal solution for injection * 20ml
	

	Antisedan  * 10ml
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Appendix A
Fermanagh and Omagh District Council

Mandatory Exclusions – Tenders (Appendix A)

Regulation 23 of the Public Contracts Regulations 2006

The public sector and procurement Directives, as implemented by the Public Contracts Regulation 2006, include a mandatory requirement for contracting authorities to exclude economic operators (Suppliers, Contractors, Consultants and Service providers) from public contracts where they have been convicted of certain offences.

A contracting authority may apply to the relevant competent authority to obtain further information regarding the economic operator and in particular details of convictions of the offences listed if it considers it needs such information to decide on any exclusion referred to.
Please indicate below whether your firm or any of its directors, partners or any other person who has powers of representation, decision or control, have been convicted of any of the following offences (including those which are spent within the meaning of the Rehabilitation of Offenders Act 1974):

1. Conspiracy within the meaning of section 1 or 1a of the Criminal Law Act 1977  or article 9 or 9a of the Criminal Attempts and Conspiracy       (Northern Ireland) order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2(1) of Council Framework Decision 2008/841/ JHA

2. Corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906 

3a. 
The offence of bribery, where the offence relates to active corruption;

3b. 
Bribery within the meaning of section 1 or 6 of the Bribery Act 2010

4.
Fraud, where the offence relates to fraud affecting the financial interests of the European Communities as defined by Article 1 of the Convention relating to the protection of the financial interests of the European Union, within the meaning of:-

· the offence of cheating the Revenue; 

· the offence of conspiracy to defraud; 

· fraud or theft within the meaning of the Theft Act 1968 and the Theft Act 1978 or the Theft (Northern Ireland) order 1978

· fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006

· defrauding the Customs within the meaning of the Customs and Excise Management Act 1979 and the Value Added Tax Act 1994; 

· an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 1993; or 

· 
destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968, or Section 19 of the Theft Act (Northern Ireland) 1969

· 
Fraud within the meaning of Section 2, or 3 or 4 of the Fraud Act 2006

· 
Making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of Fraud Act 2006

5. Money laundering within the meaning of Money Laundering Regulations 2003 

6a.
Any other offence within the meaning of Article 45(1) of the Public Sector Directive as defined by the national law of any relevant State

6b. 
an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996

6c. 
An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or 

6d. 
any other offence within the meaning of Article 45(1) of the Public Sector Directive as defined by the national law of any relevant State.

  Any convictions to be declared: (Please circle as appropriate)

YES 

NO

Signed: __________________________________

Dated: ___________________
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Appendix B
Fermanagh and Omagh District Council

Fair Employment and Treatment (Northern Ireland) 

Act 1998 – Tenders (Appendix B)

Article 64 of the Fair Employment and Treatment (NI) Order 1998 (“The Order”) provides inter alia that a public authority shall not accept an offer to execute any work or supply any goods or services where the offer is made by an unqualified person in response to an invitation by the public authority to submit offers.  Article 64 also provides that the public authority shall take all such steps as are reasonable to secure that no work is executed or goods or services supplied for the purposes of such contracts as are mentioned above by an unqualified person.

2.  An unqualified person is either an employer who, having been in default in the circumstances specified in Article 62 (1) of the Order, has been served with a notice by the Equality Commission stating that he is not qualified for the purposes of Articles 64 to 66 of the Order, or an employer who, by reasons of connection with an employer on whom has been served a notice to that effect, has also been served with such a notice.

3.  Mindful of its obligations under the Order, Fermanagh and Omagh District Council has decided that it shall be a condition of inclusion or retention on its Approved List that a Contractor shall not be an unqualified person for the purposes of Articles 64 to 66 of the Order.

4.  Contractors are therefore asked to complete and return this Declaration and Undertaking,  to confirm that they are not unqualified persons and to undertake that no work shall be executed or goods or services supplied by an unqualified person for the purposes of any contract with Fermanagh and Omagh District Council to which Article 64 of the Order applies.

I/we ……………………………………………………………..hereby declare that I am/we

are not unqualified for the purposes of Article 64 to 66 of the Fair Employment and Treatment (Northern Ireland) Act 1998.  I/we undertake forthwith to inform Fermanagh and Omagh District Council should any notice stating that I am/we are unqualified be served upon me/us by the Equality Commission.

Signed:  …………………………………………...   Dated: …………………………...

For and on behalf of  

……………………...………………………………………………………………………
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Appendix C
Fermanagh and Omagh District Council

Certificate relating to Bona Fide Tender – Tenders (Appendix C)

1. The essence of submitting tenders is that the client shall receive bona fide competitive tender from all firms bidding.  In recognition of this principle, we certify that this is a bona fide tender intended to be competitive, and that we have not fixed or adjusted the amount of the tender  by or under or in accordance with any agreement or arrangement with any other person.

2. We also certify that we have not:

(a) Communicated to a person other than the person calling for these tenders the amount or approximate amount of the proposed quote, except where the disclosure, in confidence, of the approximate amount of the quote was necessary to obtain insurance premium tenders required for the preparation of the tender ;

(b) Entered into any agreement or arrangement with any other person that he shall refrain from quoting or as to the amount of any tender  to be submitted;

(c) Offered or paid or given or agreed to pay or give any sum of money or valuable consideration directly or indirectly or any person for doing or having done or causing or having caused to be done in relation to any other tender  or proposed tender  for the said work any act or thing of the sort described above.

3. We undertake that we will not do any of the acts mentioned in paragraphs 2a, 2b, 2c above at any time before acceptance or decline of this tender.

4. In this certificate the word “person” includes any person and any body or association, corporate or unincorporate and “any agreement or arrangement” includes any such transaction, formal or informal and whether legally binding or not.

I / We * ……………………………………….have read and now understand the requirements of the tender system in relation to bona fide compliance as detailed in the attached ‘Certificate Relating To Bona Fide tender ’.

Signed:  …………………………………………...   Dated: …………………………………...

For and on behalf of ………………………………………………………………………………………
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Appendix D
Fermanagh and Omagh District Council

Equality Declaration (Appendix D)

Declaration of Commitment to Promoting Equality of Opportunity and Good Relations

1. 
1.1
Under Section 75 of the Northern Ireland Act 1998 Fermanagh and Omagh District Council must have due regard to the need to promote equality of opportunity:

Between persons of different religious belief, political opinion, racial group, age, marital status or sexual orientation;

Between men and women generally;

Between persons with a disability and persons without;

Between persons with dependants and persons without.

1.2  In addition the Council must also have regard to the desirability of promoting good relations between persons of different religious belief, political opinion or racial group.

1.3   The Council is committed to fulfilling these obligations and is keen to not only to ensure that suppliers of goods and services, contractors undertaking work on behalf of the Council, and groups who receive support from the Council do not act in any way that would contravene the Council’s statutory equality duties but also that they help promote equality of opportunity and good relations within their own area of work and organisation.

1.4    It is therefore a condition of any offer of grant aid / support or contract for goods or services that the Chief Executive, Managing Director or other authorised person signs, on behalf of their organisation, the declaration below. This declaration will confirm that the organisation is committed to promoting equality of opportunity and good relations and will not act in any way that will undermine the Council’s commitment to fulfil its statutory obligations.
1.5    The Council will not enter into any contract or provide support / grant aid to any organisation which does not sign the Declaration of Commitment to the Promotion of Equality of Opportunity and Good Relations.

We (insert name of firm):__________________________________

Recognise Fermanagh and Omagh District Council’s duty to have due regard to the need to promote equality of opportunity:

Between persons of different religious belief, political opinion, racial group, age marital status or sexual orientation;

Between men and women generally;

Between persons with a disability and persons without 

Between persons with dependants and persons without, 

and to have regard to the desirability of promoting good relations between persons of different religious belief, political opinion or racial group.

We undertake not to act in any way that would contravene the Council’s statutory obligations and are committed to promoting good relations and equality of opportunity in all our activities (including in the recruitment, promotion and training of all our staff). 

Signed by:___________________________________________________                                                   

Name in block letters___________________________________________
Position in Firm: ________________________________________

Date: ________________________________________________________

On behalf of: __________________________________________________

                                               (name of firm)

 Address:     ___________________________________________________

                    ___________________________________________________ 

Appendix E

Fermanagh and Omagh District Council

Freedom of Information Act – Tenders (Appendix E)

Bidders should be aware that the information provided in the completed tender and contractual documents could be disclosed in response to a request under the Freedom of Information Act.  We will proceed on the basis of disclosure unless an appropriate exemption applies. No information provided by bidders will be accepted “in confidence” and Fermanagh and Omagh District Council accepts no liability for loss as a result of any information disclosed in response to a request under the Freedom of Information Act.

Fermanagh and Omagh District Council has no discretion whether or not to disclose information in response to a request under the Freedom of Information Act, unless an exemption applies. Disclosure decisions will be taken by appropriate individuals in Fermanagh and Omagh District Council having due regard to the exemptions available and the Public Interest. Bidders should be aware that despite the availability of some exemptions, information may still be disclosed if the Public Interest in its disclosure outweighs the Public Interest in maintaining the exemption. Bidders are required to highlight information that they include in the tender documents, which they consider to be commercially sensitive or confidential in nature, and should state the precise reasons, why that view is taken. In particular, issues concerning trade secrets and commercial sensitivity should be highlighted. Bidders are advised against recording unnecessary information.

In accordance with the Lord Chancellors Code of Practice on the discharge of public functions, Fermanagh and Omagh District Council will not accept any contractual term that purports to restrict the disclosure of information held by the Council in respect of the contract or tender exercise save as permitted by the Freedom of Information Act. The decision whether to disclose information rests solely with Fermanagh and Omagh District Council

Fermanagh and Omagh District Council will consult with bidders, where it is considered appropriate, in relation to the release of controversial information.
I/we have read and now understand the requirements in relation to freedom of information as detailed on the attached information sheet.

Signed:…………………………………………Dated:  ……………………………………………

For and on behalf of 

…………………………………………………………………………………………………………………

………………………………………………………………………
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Appendix F

Fermanagh and Omagh District Council

Insurance Information -  (Appendix F)

Please confirm the level of Insurance cover currently in place. 

	1 
Section One. Insurance.


	A. Public/Products Liability Insurance

Minimum £5 million

	2 Yes/No*

	3     Limit of cover:    Public Liability                         


  Product Liability
	£
£

	Insurance company name
	

	Broker name and address
	

	Expiry date
	

	B. Employer Liability Insurance                        Minimum  £10 million
	4 Yes/No*

	5           Limit of cover
	

	Insurance company name
	

	Broker name and address
	

	Expiry date
	

	C. Professional Indemnity Minimum £1 million

	6 Yes/No*



	Limit of cover 
	7 

	Insurance company name
	

	Broker name and address
	

	Expiry date
	8 


*  Delete as appropriate– if No please provide further details

1  To be completed as appropriate depending on the nature of the contract.

Signed:
………………………………………………….
Date:    …….………………………………

Duly authorised to sign for and on behalf of:

…………………………………………………………………………………………………………………

.

In the event that your firm does not have the required level of insurance cover at the time of application, please confirm in writing that you are willing to put in place the required cover if your submission is successful. Please note evidence of Insurance cover will be required at Award Stage.

…………………………………………………………………………………………………

…………………………………………………………………………………………………
Appendix G

FERMANAGH AND OMAGH DISTRICT COUNCIL

TENDER CHECKLIST

To facilitate the needs of the Council in the valuation process, all proposals submitted must complete/submit the following information. Failure to supply all or any part of the requested information in the required format may result in a proposal being excluded from the evaluation process.
 Included   (Please Tick)
	Completed and signed Tender document - 




Two hard copies of the tender and one copy on CD                            (


	Stage 1

Appendices A – F



a. 
Mandatory Exclusion (s)



   (


b. 
Fair employment and Treatment


   (


c. 
Bona Fide Tendering



              (


d. 
Equality Declaration




   (
e. 
Freedom of Information



   (


f. 
Public and Employers Liability form


   (
                      g.       Eligibility & Professional Conduct                               (
Please note failure to submit appendices and evidence of registration to carry out audit work will result in a fail at this stage and your Tender will therefore not be evaluated further.

	Stage 2 

· Details of three similar projects one of which     (  


      must relate to Local or Central Government

· Details of Expertise             ( 
Health & Safety Policy       (
Registration with Royal College of Veterinary (
Economic & Financial information (


	Stage 3
          

            Price Submission details   (
            Quality submission       (
                                                                                            


It is your responsibility to submit the necessary documents to enable Fermanagh and Omagh District Council to evaluate your tender.  This checklist is for your guidance only.

Signed _______________________________     Date_____________________
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Appendix H

The Bribery Act 2010.

Fermanagh and Omagh District Council

Statement of Commitment.

Fermanagh and Omagh District Council is committed to carrying out business fairly, honestly and openly and has a zero tolerance towards bribery. 

Fermanagh and Omagh District Council expects full compliance with the requirements of the Bribery Act 2010 from Councillors, Employees, Agents, Partners, Suppliers and Groups or Individuals applying for, or in receipt, of grant aid.

Appendix  I – Relevant Experience
	Project 1

	Client   
	[Enter text here]

	Start date (mth/yr) & Contract duration
	[Enter text here]


	Client Contact Name, Telephone and Email Details 
	[Enter text here]

	Please use this text box to describe the project (max 1 A4 Arial font 12)




Appendix I – Relevant Experience
	Project 2

	Client   
	[Enter text here]

	Start date (mth/yr) & Contract duration
	[Enter text here]


	Client Contact Name, Telephone and Email Details 
	[Enter text here]

	Please use this text box to describe the project (max 1 A4 Arial font 12)




Appendix I – Relevant Experience

	Project 3

	Client  
	[Enter text here]

	Start date (mth/yr) & Contract duration
	[Enter text here]


	Client Contact Name, Telephone and Email Details 
	[Enter text here]

	Please use this text box to describe the project (max 1 A4 Arial font 12)




Appendix J
	Contract Management                                               20%     (weighting factor 4)

Please provide details as to how you will provide a 24 hour per day 365 days a year emergency service with a maximum 90 minute call out to the required location in not more than 1 A4 Page, your response should include your contingency arrangements for dealing with multiple incidents and holiday cover. If you are proposing to use the services of an additional veterinary practice your submission must include a letter of agreement from your proposed contingency provider, evidence of Registration with the Royal College of  Veterinary Surgeons  should be provided for the contingency provider
                                                                           

	Please use this text box to provide your response (Max 2 A4 Arial font 12)



Appendix K
	Reports





           10%   (weighting factor 2)

Please provide a sample of the proposed Report layout to be used which should address the requirements detailed in 4.7

                                                                           

	                       Please use this text box to provide your response



10

