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What is the Omagh Neighbourhood Renewal Partnership?
Neighbourhood Renewal brings together 
the work of Government Departments and 
Fermanagh and Omagh District Council in 
partnership with local people to improve 
the surroundings, services, wellbeing and 
access to opportunities for residents who 
live within the designated area.
Locally, this is coordinated by the Omagh 
Neighbourhood Renewal Partnership. 
The Partnership Board meets every other 
month to highlight new issues in the area 
and to identify solutions.  The Partnership 
also has a number of Sub Committees 
which meet every other month and are 

attended by people from a variety of 
services, agencies, community groups, 
elected representatives and residents of 
the area. It is important to remember that 
Neighbourhood Renewal is not just about 
funding. Many community improvement 
initiatives may require nothing more 
than discussion and a fresh set of ideas 

to help make a difference which is why 
attending the Sub Committee meetings is 
so important to local representatives and 
residents.
Neighbourhood Renewal is delighted 
to welcome new members and more 
residents to join the Sub-Committees. 
If you would like to come along to 
a meeting please get in touch by 
contacting Neighbourhood Renewal 
Coordinator, Fermanagh and Omagh 
District Council on 0300 303 1777, or 
email arlene.ennis@fermanaghomagh.
com neighbourhoodrenewal@
fermanaghomagh.com. We would 
be delighted to welcome you to 
Neighbourhood Renewal.

Communities
Department for

www.communities-ni.gov.uk
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The Hub 
The Campsie Residents’ Association in Omagh 
aims to provide facilities and programmes 
to better the lifestyle of their residents and 
surrounding areas. This involves providing 
activities for the local community such as 
health check events, mindfulness, training 
courses, a back to school programme for 

children and arts and crafts.  The modern community facility is also available to hire for 
events such as meetings, training, workshops’, keep fit classes and conferences. The Hub 
also hosts a number of regular groups, including the local Syrian Community, the Saturday 
Club, Youth Groups and provides a base for the Mencap Teen Youth Club over the Summer 
holidays.

Jubilee Celebrations 
The Hub hosted a Jubilee Party in the Summer 
for children with funding received as Grant Aid 
from Fermanagh and Omagh District Council. 
The party was a huge success with a host of 
activities to keep the children entertained such 
as recycling craft work and storytelling. The 
Committee along with the help of Sharyn Kelly 
from Shadodesign Creative Arts and Design, 
created a wonderful Muriel to mark the special 
Jubilee occasion, this Muriel will be erected in 
Campsie Play Park

Dementia Café 
The Hub introduced a new Dementia Café in October, which runs the first Monday 
every month. It is a drop in Café from 11.30am- 1pm for both carers, those affected by 
Dementia and their families. Ms. Cliona Connolly, Dementia Navigator for the Western 
Health and Social Care Trust(WHSCT) delivered a comprehensive Dementia Awareness 
Training to all committee members and some residents in September. In December the 
Dementia Café organised a Christmas Craft Workshop , all in attendance made Christmas 
crackers and potpourri bags. For the New Year the Café have planned more workshops 
and entertainment. Congratulations to Chairperson, Hazel McGuigan, Ms.Ciona Connolly, 
Dementia Navigator (WHSCT) and their team who have worked so hard to make this a 
huge success.

Feedback from Families:
‘The café is a social, safe environment where people can feel relaxed and talk to people who 
understand. The volunteers are there to listen to everyone and make sure no one is left out. ‘

Recent activity in your 
Neighbourhood Renewal Area

The Back to School Programme
For the sixth year running, the Back to School Programme was delivered in the Hub to support and encourage young people aged 
between 5 to 12 years old. The programme is designed to improve self-esteem, build confidence and self-assurance in a motivational 
environment, helping to prepare and practice their educational, creative skills and abilities which will improve their transition back to 
school after the summer break.
The programme took place over 4 weeks with 12 children taking part. The young people were involved in literacy and numeracy 
sessions, creative development projects, group work games, peer feedback and mindfulness.

Campsie Residents’ Association

For further information or to hire The Hub please call  
077 5190 0938 or visit www.facebook.com/crathehub  



3Omagh Neighbourhood Renewal Newsletter

Recent activity in your 
Neighbourhood Renewal Area

The CKS Community Centre has been busy 
since it opened it’s doors again with many 
regular activities and groups returning to 
the Community Centre such as Sure Start, 
Men’s Shed, Zumba, Jo Jingles, Play Group, 
Irish Dancing and Sewing Classes.

Men’s Group 
The men’s group have gone from 
strength to strength. They meet every 
Friday evening from September to the 
end of June. The benefits have been far 
reaching, there is a sense of comradery 
and friendship. The men have participated 
in a range of activities, such as, playing 
darts, taking light exercise classes and arts 
and crafts. They have also participated in 
various team building outings and have 
attended Adult Mental Health Workshops. 
The group has been very successful in 
bringing together all from the community. 

Ladies Activity Evening
The ladies secured a Clear Project Grant 
Aid and were able to fund two Mental 
Health Workshops for the men and 
ladies. The ladies who attended were full 
of enthusiasm to have a space where 
they could meet and converse and 
in turn started up the Ladies Activity 
Group in March 2022. The ladies meet 
every Tuesday night. The response has 
been amazing, it is a relaxed and safe 
environment for all. There is a great choice 
of activities to improve both mental and 

physical health. The ladies have also 
enjoyed team building outings and a 
cheque raised from coffee mornings and a 
pamper evening.

Youth Club
An Older Youth Group meet every 
Thursday night led by Youth Leader, 
Kerry Fagan. The success of this group 
highlighted the need for a Junior Youth 
Club. Committee member, Michelle 
Drumm supported by other committee 
members, steered a trial period for a junior 
youth club which was set up in October 
for seven weeks. The children had access 
to arts and crafts, football, dodge ball and 
dancing. The children were also given a 
supper before leaving. There was a great 
response, the average number of children 
was fourteen per night. Youth Leader, Kerry 
Fagan sourced funding and established a 
junior youth club which is continuing to 
be a huge success. Congratulations to all 
involved.
The Committee plan to engage more 
with the older community in the New 
Year and plan to have four Afternoon 
Teas in January/February hoping this 
will bring the community out to socialise 
and reconnect with neighbours. Through 
Neighbourhood Renewal funding, Kathleen 
Colton provided care packs for the 
older community that included essential 
groceries. 

For further information, please contact Kathleen Colton or Siobhan Devine

CKS Residents’ Association 
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Recent activity in your 
Neighbourhood Renewal Area

MACCA Community Development 
Officer, Niamh McElduff started her new 
post in October. Since being in post, the 
Community Development officer has held 
a community consultation coffee morning 
in November which gave the community a 
chance to have an input into the planning 
of events and activities going forward. 
Ms. McElduff will be running another 
consultation in the coming months and 
it would be great if we had more people 
from the local community to join in on 
the day and offer some ideas and changes 
they would like to see in their Community 
Centre going forward. 
Ms. McElduff and committee members ran 
a movie night in December which went 
really well and were delighted to see so 
many of the families in the community in 
attendance. Many thanks to McBride’s shop 
in Mullaghmore for sponsoring sweets, 
chocolate, popcorn and hot chocolate for 
children and their parents. 
Thanks also to Mrs. Peggy Colgan, 
Committee member who organised and 
took the children for a 
very successful trip to 
the JUNGLE where they 
met Santa and even came 
away with some presents 
ahead of Christmas.  
Minister Hargey, 
Department of 
Communities visited 
the MACCA Resource 
Centre on the 16th of 
August 2022 to view 
improvements funded 

through her Department’s Neighbourhood 
Renewal capital investment fund. Over 
£100K was allocated for building work, 
office furniture, sports and IT Equipment. 
The Minister was keen to explore the 
Community Centre and Gardens. Minister 
Hargey met with a group of children from 
the area who were attending the summer 
scheme and also committee members. 
Members of the Omagh Men’s Shed 
showed Minister Hargey the work they 
have been doing and the vegetables and 
flowers they and residents of the area are 
growing in the Polytunnels. The community 
garden has also been going from strength 
to strength.  The physical and emotional 
benefits of gardening are well known, and 
MACCA has some excellent resources in 
the community garden which are utilised by 
all members of the community
More recently residents got their dancing 
shoes back on with the centre facilitating 
six weeks of line dancing funded by 
Department for Communities. There was 
a great turn out with residents glad to get 
back socialising together and having some 
fun. Regular classes such as Zumba and 
Piloxing are running weekly in the centre. 
Reminder that our eco-centre is available to 
rent. We would love to see the community 
making good use of this for work meetings, 
group meetings, family events, parties. It is 
a light and spacious building with kitchen 
facilities included. 

Mullaghmore and Castleview 
Community Association (MACCA)

For further information on activities please get in touch on (028) 8224 8422 
MACCA can be found on Facebook at https://en-gb.facebook.com/MACCA-Resource-Centre-289396737738133/ 
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Recent activity in your 
Neighbourhood Renewal Area

Little Friends Play Group
The playgroup continues to operate every 
morning and offer wonderful sessions for 
children both from the Strathroy estate 
and the wider Omagh area. The playgroup 
offers PEAGS places and also caters for 
children with an earlier birthday. All staff 
and volunteers are Access NI checked 
and are trained to the highest level. The 
playgroup is cross community and aims to 
meet the needs of local parents.
In the afternoons and evenings:

Strathroy Afterschool and 
Homework Club
Strathroy Afterschool and Homework 
Club is in its 23rd successful year and is 
funded by Department for Communities, 
Neighbourhood Renewal. The club 
is dedicated to providing quality play 
opportunities and wonderful opportunities 
to any child who attends the service. 
The afterschool project currently has 53 
children registered and offers volunteering 
opportunities.
The club is open Monday to Friday with 
lots of fun and exciting things happening 
at the club. The Afterschool Club had 
Winter Trips away which was enjoyed by 
all. The Christmas Hamper appeal was a 
huge success again and thank you for all 
donations and support.

Strathroy youth club
Our Youth Club continues running every 
Monday and Thursday night. They had a 
movie night and Christmas Arts and Crafts 
before the Christmas break

Health for all
We have had a wonderful “Winter 
Wellness” programme running with our 
local rep Mark Colton “MC FITNESS” 
coming along and doing gym exercises, 
nutrition, other wellness talks and physical 
sessions - Activities on the agenda next 
are Winter Wellness Part 2 which will 
deliver  mindfulness sessions in the 
Community Centre.
Children and young people have also 
benefitted from Gobblefunk sessions 
in the Community Centre and have 
put on lots of exciting musical 
performances.

The last weekend before Christmas 
was a fun filled packed weekend 
with a Bazaar on Friday night and 
the children’s Christmas experience 
on Sunday afternoon. Parents and 
extended families all came together 
and enjoyed the festivities.  It was 
great to see old, new and future 
service users and residents attending 
the Community Centre.

Strathroy Community Association

For further information please contact Strathroy Community Centre 
on (028) 8224 3725/(028)8224 7132
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Recent activity in your 
Neighbourhood Renewal Area

The Neighbourhood Renewal Health Project 2022 has had 
a busy year offering lots of opportunities for people living in 
Neighbourhood Renewal areas to improve their Health and 
Wellbeing.
Over the past few months the project has delivered on many 
Health Initiatives and programmes to promote Health and 
Wellbeing within the communities – these include:
•   Setting up a Dementia Café 
•   Slow Cooker Training 
•   Sure Start Events; and
•   Domestic Violence Awareness 
Throughout the year, the project has planned the delivery of 
many programmes to promote social inclusion and positive mental 
health amongst young people living in Neighbourhood Renewal 
areas.  
All community groups have plans to run a number of programmes:
•   To enhance positive Mental Health 

Well-being and contribute to the reduction of suicide rates 

within neighbourhood renewal areas.   
•   To contribute to healthier fitter 

communities equipped with knowledge to make better lifestyle 
choices and work to reduce obesity and associated illnesses. 

•   To support the number of adults 
and younger people drinking above the recommended number 
of units and experimenting with any other substance use 

ASCERT will continue to work in partnership with local schools 
to facilitate Drug & Alcohol Awareness Sessions within the 
Neighbourhood Renewal areas. 
A collaboration event in Omagh facilitated Dementia Awareness 
Training, which was attended by 14 people. The training was well 
received in the area with very positive feedback from carers and 
relatives and has contributed to the setting up of the Dementia 
Café.  

For further information on the Health Project, or to  find out more information about any 
programmes running in your area please contact Mairead Taggart at 

mairead.taggart@westerntrust.hscni.net 

Neighbourhood Renewal Health Project 22/23
Omagh
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Omagh Learning Mentor
Omagh Learning Mentor Winter report 2022
The Omagh Area Learning Mentor (LM) continues to work with 
students from Neighbourhood Renewal Areas addressing barriers 
to learning.  The Learning Mentor works one-to-one with students 
to identify techniques to build resilience and reduce worries in 
school, whilst continuing to support students to reach their potential 
academically.  Support over the last few months has been offered 
through one-to-one support, group sessions and outside agencies 
being invited into schools to offer support where needed.
Throughout Sept/Oct/Nov 2022 the LM delivered Parent Seminars 
throughout the link schools. The seminars were a great success and 
were well attended by both pupils and their parents/guardians The 
seminars focused on two themes, the first theme was titled ‘The 
Transition from Primary School to Secondary School’ delivered in 
schools and the second Parent Seminar focused on the topic of 
‘Revision Skills’. The feedback from parents/pupils/staff was excellent 
and they said it was very informative. (See attached pictures).
In September the Learning Mentor also invited Cormac Venney from 
‘Hippsychology’ to deliver workshops to the incoming first years on 
a programme called ‘Ready for Action’ which focused on making the 
young pupils aware of the changes in work loads and expectations in 
the transitioning period from Primary to Secondary school. 
In September-November  2022 the LM invited Frank Diamond who 
represents a charity called ‘ALPS’ to deliver workshops on Mental 
Health, Wellbeing and Resilience in the local Secondary schools. 
These workshops were delivered to all year groups. 
In December 2022 the LM Invited ASCERT into schools to deliver 
‘Addiction Awareness Workshops’.
In December the LM organised a Mini Graduation for pupils who 
were involved with the ‘Youthscape Programme’ from December 
2021-June 2022, which was run in collaboration with Southwest 
College Omagh. The pupils involved received their level 1 in 
Vocational Skills. (See attached pictures).
The LM in November/December has set up homework and revision 
clubs for years 8 -12 to help pupils to prepare for mock exams and 
to help bridge the learning gap caused by the long break from in-
school education.

Recent activity in your 
Neighbourhood Renewal Area

Omagh Going Places Programme  
This project involves the dedicated services of the three Mentors 
in a combined programme who work together as a team to cover 
all four neighbourhood Renewal areas across Enniskillen, Omagh, 
Dungannon and Coalisland.
The Going Places project has continued to act as a steppingstone 
for Neighbourhood Renewal Residents to access education, training 
or employment.  Although it is recognised that there are a number of 
training courses available in the area, this project is funded to target 
and provide support to a specific group of people who, without 
the additional support of one to one mentoring, throughout their 
training period to ensure participants remain on the programme 
and focus on developing transferable skills required for the world of 
work.  The project is also unique in that it offers support to those 
aged up to 65 years old.
The project continues to focus on level 2 and above training 
provision to avoid duplication with other training courses and meets 
an identified gap in these Neighbourhood Renewal areas.  Prior to 
the introduction of the Going Places project a lot of the current 
opportunities available were being specifically targeted at the under 
25 age bracket.  The Department for Communities Jobs & Benefits 

Offices have confirmed that this programme compliments existing 
college provision by providing access to education and training, as 
Neighbourhood Renewal Residents are currently under represented 
in College enrolments in each of the four Neighbourhood Renewal 
areas.

The following are direct quotes from participants on the 
programme 
reflecting impact 
of the programme 
in 2022/23

“Jane has been 
a great help 
supporting me 
with my English, 
achieving my 
UK citizenship 
and Extra maths 
workshops”.
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Supporting Communities

Service Delivery 
Supporting Communities staff are continuing to work from home 
but are allowed to visits groups as normal in their community hubs.

Interagency Meetings
Face-to-face meetings have returned recently for inter-agencies.  
Community Development Officers are continually liaising with 
respective groups regarding the meetings. Going forward we would 
like to arrange meetings in person and have the Hybrid option for 
people wishing to join from home. The situation may change over 
winter and this will be reviewed.

Estate Inspections 
Completed for South-West area and continue to update on issues 
at Inter-Agency meeting. Would like to see more Agencies in 
attendance- have reached out to tell them of Community concerns 
re lack of attendance.

Funding 
Advice and support remains available from Ashley and Supp 
Comm’s Funding Officer Anita.
Contact ashley@supportingcommunities.org to discuss your 
funding support needs.  

Anita is also running 1-1 Funding Surgeries every Wednesday - 
via Zoom or phone call.  

• Practical advice on completing successful funding 
applications 

• Access information on a variety of potential funders 
• Top tips & a range of ideas to make sure your application 

stands out from the crowd

To book an appointment contact anita@supportingcommunities.org

Editions of the monthly Community Funding Bulletin are available 
on our website. Please feel free to share with your groups:     
https://supportingcommunities.org/funding

Training Opportunities
We have moved our OCN accredited Community Development 
training courses online.  

Please keep an eye on our website and social media for further 
information

Contact ashley@supportingcommunities.org for more 
information/to sign up.

Training team happy to programme in further training courses 
(OCN 1-3) if there is enough interest.

Members Stories
Share Your Success Stories Groups can submit a story on a newly 
created section of the website dedicated to Member’s Stories.  
Supporting Communities will help groups craft their stories and 
feature it on Ezine.

Writing Successful 
Funding Applications 
(Online Session)  

•   Tuesday, February 7, 2023
•   10:00 AM  11:00 AM
•   Google Calendar  ICS

Join us for this short session looking at planning and completing a 
successful funding application.
Learners will gain:
•    an understanding of the key processes of a successful funding   
      application
•    increased confidence when approaching funders
•    enhanced fundraising skills and knowledge

Register your place

For further information please contact Darragh or Anita on 028 6632 9677 or
darragh@supportingcommunities.org  and anita@supportingcommunities.org
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Cohesion Funding 
Open for applications.
Groups must ensure they comply with government guidelines 
when delivering their project.  Application forms will be scrutinised 
regarding this and if this is not evident within the application, it 
may be rejected. 

If your group is interested in applying, contact Christopher Spence 
first to discuss your idea and consider whether this meets funding 
criteria.  An application form will then be released to your group, 
with support offered as required to draft the application.

Groups are encouraged to send a draft application form to 
Christopher to review before submission for feedback, possible 
tweaks (particularly in relation to COVID guidance).

Free SIM cards 
Get Everyone Connected! Free SIM cards from Vodafone UK 
Supporting Communities is delighted to provide free connectivity 
to those who need it through a Vodafone initiative to tackle digital 
exclusion. We will distribute 1500 free SIM cards to those who 
have difficulty paying for internet access or are digitally excluded. 
Vodafone’s charities.connected initiative is part of its commitment 
to tackle digital exclusion and connect one million people by the 
end of 2022. The programme provides people with a free SIM with 
20GB of data a month for six months – plus unlimited calls and 
texts – through a network of charity partners.

Join 'The Amp'!
Amplify Your Voice

Join 'The Amp'!
Amplify Your Voice

Join 'The Amp'!
Amplify Your Voice

Supporting Communities is preparing questions about ‘Intermediate Rent’ through The 
Amp, our community survey series. We want to find out what you think about bringing in 
this new tenancy option for Northern Ireland.

‘The Amp’ is a new engagement tool from Supporting Communities which will enable 
residents all over Northern Ireland to contribute their thoughts on a range of housing and 
community-related topics. 

‘The Amp’ aims to amplify the voice of residents in order to influence the decision-makers 
who can effect real change. We will use ‘The Amp’ to find out what matters to tenants 
and residents of all tenures and convey the results to regional governmental departments, 
local councils, and social landlords who will be able to use the data to better frame future 
community and housing policy and the delivery of improved services. 

The Amp will publish surveys several times a year on topics of interest to communities and 
relay the findings to the people, organisations, and agencies that can benefit from this kind 
of grassroots polling. 

As our database of Amp registrants grows, we will be able to offer more detailed 
information about the opinions and concerns of people sorted by type of tenure, council 
area, age, and other demographics. 

Sign up here: 

https://supportingcommunities.org/the-amp-registration
Every time you complete a survey you will be in with a chance of winning a prize!
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Health Care Support
Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info

Action for Children Sperrin and Lakeland floating 
support

"We offer a general counselling and support service including befriending, advising on food 
preparation, reminding and non-specialist counselling where this does not overlap with similar 
services provided as personal care or personal support. 
Our service assists young people, between the ages of 16 - 25, who have left or are in the process of 
leaving care"

028 8225 9495 2A Holmview Terrace, 
Omagh, County Tyrone

Omagh Young people aged 
16 - 25 who have left 
or are in the process of 
leaving care

self referral

Action Mental Health MenSana Mental Health Awareness Resilience Programmes including Mindset Provoking Thought Bullying, 
confidence and self esteem, exam stress, stress awareness, suicide and self-harm and Healthy Me.

028 6632 3630 /078 8980 4516                                                   
https://www.amh.org.
uk/services/menssana/                                                      
tfymenssana@amh.org.uk                     

7 Cherrymount Road 
Drumcoo 
Enniskillen 
BT74 6GN

WHSCT area Primary Schools  
Post Primary Schools  
Community groups 

Self referral Contact at beginning 
of March for new 
contact name

Addiction NI Addiction NI Offer individually tailored advice and support for anyone concerned about their alcohol use. Focus 
will be on 1:1 support for adults over the age of 50, recovery together group support for any age 
or substance abuse. Any one who is at risk of losing their tenancy due to substance abuse will help 
with

Nicola Donaghy                                                
028 8283 9240 
nicola.donaghy@addictionni.com

76c Market Street  
Omagh 
BT79 0AA

Omagh Males & females over 50  
years

Open referral system

Al-Annon Family group meetings Group support for family, friends and colleges of a problem drinker. One to one and classes 
changing weekly with current situation but is still open for referrals

028 9068 2368                                                                             
www.al-anonuk.org.uk

Gortmore House Day 
Centre,  18A Derry Road, 
Omagh, Co Tyrone, 
BT78 5DR

Omagh Anyone affected by a 
problem drinker

self referral Free, but accept 
donations. Meetings 
Tuesdays and Fridays 
8.30pm

ASCERT Steps to Change Provides a programme of support to individuals to help them reduce the harm caused by alcohol or 
drug use. It is also available to family members affected by another persons substance use, even if 
the person using substances does not want help.

0800 2545 123                                       
info@ascert.biz

ASCERT 
7a Dublin Rd 
Omagh 
BT78 1ES 

WHSCT 
catchment area

All adults Open referral system

ASCERT DAISY The DAISY service provides confidential support for young people aged 11 - 25 years and their 
families to reduce the harm caused by substance misuse.

0800 2545 123                                                     
078 7246 9773                                                       
chris@ascert.biz / daisy@ascert.biz   

ASCERT 
7a Dublin Rd 
Omagh, BT78 1ES 

Omagh Young people aged 
11 - 25 years and their 
families

Open referral system

Aware Aware defeat Depression Support groups welcome people with depression and bipolar disorder as well as carers for people 
with the illness.  We also deliver Information Outreach sessions and attend community events 
to give more information about AWARE and our services.  AWARE deliver mental health and well 
being programmes into communities, schools, colleges, universities and workplaces.   These 
programmes include our suite of Mood Matters programmes, Living Life to the Full, Mental Health 
First Aid and Mindfulness. Offering limited services at the moment due to Covid check website for 
updates

028 7126 0602                                   
info@aware-ni.org

Rue, 12 Main Street, 
Omagh, BT78 1BA

Omagh, and all 
of NI

People with depression / 
bipolar and their carers

Self referral The group meets 
weekly on Tuesdays 
at 6.45pm

The B-Friend Hub Omagh Volunteer Centre Phone Befriending  - Our friendly good morning call and alert service can provide peace of mind 
for both you and your family. This unique service can provide support if you need it and peace of 
mind.  Home Befriending -  Our Home Befriending service is ideal if you are unable to get out and 
about as much as you would like to.  This service can support you to stay connected to your local 
community and to have the opportunity to enjoy the company of your volunteer befriender. The 
service is phone only at present and looking for volunteers due to large increase in numbers at 
present. Services dependent on available volunteers and clients have to be 60+ 

T: 028 8224 0772
M: 0759 195 2133
E: jo@thebefriendhub.org

41 C Anderson House, 
Omagh, County Tyrone. 
BT78 1EH

Omagh Anyone Self referral

British Red Cross Community connector Reconnecting socially isolated older people with their local community. We support older 
people,first time mums,mental health issues and bereavement  to live more healthy, interesting 
and active lives by getting involved in social activities.

Nicola Reid                                                                                                                              
028 8225 1824 / 078 6071 5719                                       
nreid@redcross.org.uk  

54 Gortview Close  
Omagh  
BT79 7WU     

Omagh Males  and females 
over 60  
years old

Referrals can be made by  
Health Professionals, family  
members, friends or self-referrals.

Carers Support Carers support-information and signposting service for unpaid carers Cathy Magowan     
02866344163    07525898985    
cathy.magowan

Omagh

Care for Cancer Resource Centre Provides information, advice and practical support to individuals and their families who have been 
touched by cancer in Omagh and its surrounding areas.

info@careforcancer.co.uk 
028 82246599

1 Campsie Place 
Omagh, Co. Tyrone 
BT79 OFD

Omagh All cancer patients, their 
carers and families

No referrals required. Can phone, 
email or drop in to the centre

Resource Centre 
open Moday-Friday 
10am-4pm

Community Family Support
Programme

Community Family Support 
Programme

Community Family Support Programme (CFSP) help individuals / families address the 
employment, educational, training, health, social and economic issues which are causing problems 
getting into education, training or employment.

Maeve Donaghy                                                                                   
07739651536                                                                            
mdonaghy@21training.co.uk

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh 16+ not in education or 
training, unemployed 
or working under 48hrs 
per week

Self referral or medical 
professional , or through school, 
family support hub, social worker 
or social security benefits office

free service

Cruse Bereavement Care Cruse Bereavement Care Our mission is to offer support, advice and information to children, young people and adults when 
someone dies and to enhance society's care of bereaved people. Due to Covid no face to face 
support available at present but telephone support available. 

Omagh@cruse.org.uk 
02882 244414

Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

Omagh anyone affected by 
bereavement

self referral only free service, one 
to one sessions 
available

Epilepsy Action Epilepsy and/or brain injury 
counselling service

Epilepsy Action Northern Ireland, the brain injury association, work together to provide community-
based counselling throughout Northern Ireland. The service is for adults affected by epilepsy and/or 
brain injury. That could include: Adults affected by epilepsy and/or brain injury 
Adults caring for someone affected by epilepsy and/or brain injury 
Parents of someone affected by epilepsy and/or brain injury. Online counselling and well being 
services are offered.

Carla Smith                                                 
07885 778 585                            
csmyth@epilepsy.org.uk                                

outreach Omagh Adults affected by 
epilepsy or brain injury, 
including families  and 
friends

self referral counselling usually 
lasts 50mins, once a 
week for 6-8 weeks.  
This service is free of 
charge
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Health Care Support
Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info

Action for Children Sperrin and Lakeland floating 
support

"We offer a general counselling and support service including befriending, advising on food 
preparation, reminding and non-specialist counselling where this does not overlap with similar 
services provided as personal care or personal support. 
Our service assists young people, between the ages of 16 - 25, who have left or are in the process of 
leaving care"

028 8225 9495 2A Holmview Terrace, 
Omagh, County Tyrone

Omagh Young people aged 
16 - 25 who have left 
or are in the process of 
leaving care

self referral

Action Mental Health MenSana Mental Health Awareness Resilience Programmes including Mindset Provoking Thought Bullying, 
confidence and self esteem, exam stress, stress awareness, suicide and self-harm and Healthy Me.

028 6632 3630 /078 8980 4516                                                   
https://www.amh.org.
uk/services/menssana/                                                      
tfymenssana@amh.org.uk                     

7 Cherrymount Road 
Drumcoo 
Enniskillen 
BT74 6GN

WHSCT area Primary Schools  
Post Primary Schools  
Community groups 

Self referral Contact at beginning 
of March for new 
contact name

Addiction NI Addiction NI Offer individually tailored advice and support for anyone concerned about their alcohol use. Focus 
will be on 1:1 support for adults over the age of 50, recovery together group support for any age 
or substance abuse. Any one who is at risk of losing their tenancy due to substance abuse will help 
with

Nicola Donaghy                                                
028 8283 9240 
nicola.donaghy@addictionni.com

76c Market Street  
Omagh 
BT79 0AA

Omagh Males & females over 50  
years

Open referral system

Al-Annon Family group meetings Group support for family, friends and colleges of a problem drinker. One to one and classes 
changing weekly with current situation but is still open for referrals

028 9068 2368                                                                             
www.al-anonuk.org.uk

Gortmore House Day 
Centre,  18A Derry Road, 
Omagh, Co Tyrone, 
BT78 5DR

Omagh Anyone affected by a 
problem drinker

self referral Free, but accept 
donations. Meetings 
Tuesdays and Fridays 
8.30pm

ASCERT Steps to Change Provides a programme of support to individuals to help them reduce the harm caused by alcohol or 
drug use. It is also available to family members affected by another persons substance use, even if 
the person using substances does not want help.

0800 2545 123                                       
info@ascert.biz

ASCERT 
7a Dublin Rd 
Omagh 
BT78 1ES 

WHSCT 
catchment area

All adults Open referral system

ASCERT DAISY The DAISY service provides confidential support for young people aged 11 - 25 years and their 
families to reduce the harm caused by substance misuse.

0800 2545 123                                                     
078 7246 9773                                                       
chris@ascert.biz / daisy@ascert.biz   

ASCERT 
7a Dublin Rd 
Omagh, BT78 1ES 

Omagh Young people aged 
11 - 25 years and their 
families

Open referral system

Aware Aware defeat Depression Support groups welcome people with depression and bipolar disorder as well as carers for people 
with the illness.  We also deliver Information Outreach sessions and attend community events 
to give more information about AWARE and our services.  AWARE deliver mental health and well 
being programmes into communities, schools, colleges, universities and workplaces.   These 
programmes include our suite of Mood Matters programmes, Living Life to the Full, Mental Health 
First Aid and Mindfulness. Offering limited services at the moment due to Covid check website for 
updates

028 7126 0602                                   
info@aware-ni.org

Rue, 12 Main Street, 
Omagh, BT78 1BA

Omagh, and all 
of NI

People with depression / 
bipolar and their carers

Self referral The group meets 
weekly on Tuesdays 
at 6.45pm

The B-Friend Hub Omagh Volunteer Centre Phone Befriending  - Our friendly good morning call and alert service can provide peace of mind 
for both you and your family. This unique service can provide support if you need it and peace of 
mind.  Home Befriending -  Our Home Befriending service is ideal if you are unable to get out and 
about as much as you would like to.  This service can support you to stay connected to your local 
community and to have the opportunity to enjoy the company of your volunteer befriender. The 
service is phone only at present and looking for volunteers due to large increase in numbers at 
present. Services dependent on available volunteers and clients have to be 60+ 

T: 028 8224 0772
M: 0759 195 2133
E: jo@thebefriendhub.org

41 C Anderson House, 
Omagh, County Tyrone. 
BT78 1EH

Omagh Anyone Self referral

British Red Cross Community connector Reconnecting socially isolated older people with their local community. We support older 
people,first time mums,mental health issues and bereavement  to live more healthy, interesting 
and active lives by getting involved in social activities.

Nicola Reid                                                                                                                              
028 8225 1824 / 078 6071 5719                                       
nreid@redcross.org.uk  

54 Gortview Close  
Omagh  
BT79 7WU     

Omagh Males  and females 
over 60  
years old

Referrals can be made by  
Health Professionals, family  
members, friends or self-referrals.

Carers Support Carers support-information and signposting service for unpaid carers Cathy Magowan     
02866344163    07525898985    
cathy.magowan

Omagh

Care for Cancer Resource Centre Provides information, advice and practical support to individuals and their families who have been 
touched by cancer in Omagh and its surrounding areas.

info@careforcancer.co.uk 
028 82246599

1 Campsie Place 
Omagh, Co. Tyrone 
BT79 OFD

Omagh All cancer patients, their 
carers and families

No referrals required. Can phone, 
email or drop in to the centre

Resource Centre 
open Moday-Friday 
10am-4pm

Community Family Support
Programme

Community Family Support 
Programme

Community Family Support Programme (CFSP) help individuals / families address the 
employment, educational, training, health, social and economic issues which are causing problems 
getting into education, training or employment.

Maeve Donaghy                                                                                   
07739651536                                                                            
mdonaghy@21training.co.uk

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh 16+ not in education or 
training, unemployed 
or working under 48hrs 
per week

Self referral or medical 
professional , or through school, 
family support hub, social worker 
or social security benefits office

free service

Cruse Bereavement Care Cruse Bereavement Care Our mission is to offer support, advice and information to children, young people and adults when 
someone dies and to enhance society's care of bereaved people. Due to Covid no face to face 
support available at present but telephone support available. 

Omagh@cruse.org.uk 
02882 244414

Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

Omagh anyone affected by 
bereavement

self referral only free service, one 
to one sessions 
available

Epilepsy Action Epilepsy and/or brain injury 
counselling service

Epilepsy Action Northern Ireland, the brain injury association, work together to provide community-
based counselling throughout Northern Ireland. The service is for adults affected by epilepsy and/or 
brain injury. That could include: Adults affected by epilepsy and/or brain injury 
Adults caring for someone affected by epilepsy and/or brain injury 
Parents of someone affected by epilepsy and/or brain injury. Online counselling and well being 
services are offered.

Carla Smith                                                 
07885 778 585                            
csmyth@epilepsy.org.uk                                

outreach Omagh Adults affected by 
epilepsy or brain injury, 
including families  and 
friends

self referral counselling usually 
lasts 50mins, once a 
week for 6-8 weeks.  
This service is free of 
charge
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Health Care Support

Family Support NI Omagh Family Support  
Hub

The Omagh Early Intervention Family Support Hub is a multi agency network of organisations that 
either provide early intervention services or work with families who need early intervention services. 
The Hub directs families to the services they need. It looks at the needs of the family and works to 
match the family needs to the best possible services that can help.

Karen McHugh                                                                     
028 8225 9495                                                                
www.actionforchildren.org.uk

2a Holmview Terrace 
Omagh 
BT79 0AH

Omagh All families Self referral or through medical 
professional

Family Support NI Recovery College A prospectus details a wide range of free educational courses which are designed to promote 
mental health well-being and recovery. All the courses are written and delivered by people with 
their own experience of mental health issues, alongside those with professional experience and 
knowledge. The aim of the courses is to help participants tap into their own personal resilience and 
resourcefulness. 

Olive Young Recovery College Co-
ordinator    028 71296183

Western Trust Recovery 
Team, Omagh Hospital 
& Primary Care Complex, 
Omagh , Co Tyrone, BT79 
0NS

WHSCT area 16+ group affected 
by mental health 
issues

Self application prospectus available 
online

Fermanagh Omagh District 
Council

Home Safety Scheme The checks offer tips on all aspects of home safety, as well as specialist advice on topics like heating 
and energy saving. A room-by-room inspection usually takes around 30 minutes and our Home 
Safety Officers can: show you the potential risk areas in your home, for example slips and trips 
hazards, blind cords or poisoning risks, issue home safety equipment, provide tailored advice on 
how to make your home safer, refer you for a free smoke alarm installation.

Marcella Kinsella                                                                
0300 303 1777                                                   
home.safety@fermanaghomagh.
com

Townhall, Enniskillen Omagh Anyone over 65, or 
with a child under 5

Self referral Free service

Fermanagh Omagh District 
Council

Social Alarm Service FODC in partnership with Radius Connect 24 will provide the personal alarm service  Immediate 
help and reassurance 24 hours a day, 365 days a year.  Smoke alarms, carbon dioxide detectors, fall 
detector and bogus caller button are also available

Sandra Armstrong                                            
0300 303 1777                                                    
sandra.armstrong@
fermanaghomagh.com

Council Offices Omagh Anyone Self referral Monthly monitoring costs 
£3.75 +VAT, or £15.00 + 
VAT quarterly

Home Start Home Start Home-Start provides practical and emotional support and friendship for families with young 
children. Trained volunteers, who have parenting experience visit family homes on a weekly basis.

Allison Spriggs 028 8224 0902                                                                                    
homestartomagh@btconnect.com                                                       
facebook - Home Start Omagh 
District

MACCA Resource Centre 
21a Knockshee Par 
OMAGH
Co Tyrone, BT79 7PH

Omagh Families with one 
child under 5 years

Referrals can be made by Health 
Professional, voluntary or 
community organisations or can 
be self-referrals.

Leonard Cheshire Omagh Floating Support Service Offers individuals with disabilities 1:1 support and will help with housing related needs such as 
budgeting, correspondence,moving house and getting out into the community.

Jackie Kelly 028 8224 8118  
Jackie.kelly@leonardcheshire.org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh Individuals 18+ 
with a physical, 
sensory or ABI need

Medical or Social Worker 
referral. Can self refer but will 
need a medical risk assessment.

will also accept individuals 
with serious health 
problems such as arthritis 
or asthma

Leonard Cheshire Omagh Community Access Project Offers support for those with disabilities who want to get back into the community more, such as 
shopping, getting into local groups/activities. Workshops are also available such as garden project, 
chair yoga and arts & crafts.

Jackie Kelly 028 8224 8118  
Jackie.kelly@leonardcheshire.org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh Individuals 18+ 
with a physical, 
sensory or ABI need

Medical or Social Worker 
referral. Can self refer but will 
need a medical risk assessment.

Leonard Cheshire Omagh Access for Success Offers individuals with pain disability the opportunity to build resilience through 12 week 
workshops on resilience and mindfulness. This is a 2 year project.

Damian Quinn 028 8224 8118 
damian.quinn@leonardcheshire.
org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh, 
Enniskillen and 
L'Derry

Individuals aged 18-
25, some flexibility 
with age however.

Social worker or self referral.

Mencap Omagh Gateway Club The Omagh Gateway Club provides social and leisure opportunities for adults with a learning 
disability from the local and surrounding area. The club offers a range of games, educational, 
creative, life skills, environmental and sports activities. The aim of the Club, is to provide leisure and 
social opportunities. The services are not currently running due to covid as all activities are face to 
face.

Monica McAleer - 07734794053                       
www.yournetwork.mencap.org.uk/
group/1040

Station centre, 17 James 
St, Omagh BT78 1QX

Omagh Adults with a 
learning disability, 
ASD, or ADGD

Self referral £10 annual, £3per night, 
Thursday 7-8.30pm term 
time

WHSCT mPower We deliver a service to support people to develop well being plans in the Fermanagh area,who are 
over 65 with 1 or more long term health conditions to live healthier and more independent lives

02866344042    07585102515     
07584142197

National Autistic Society Parental support / Family Club A dedicated parental support group offering advice and support to parent carers or autistic adults.  
The family club helps with the social development of Club members through a range of activities.  

Olive                                                        
07500 037784       
northernirelandwest@nas.org.uk                                              
facebook - National Autistic 
Society West Branch Omagh                                                      

Parental support 
group - Tyrone & 
Fermanagh Hospital                                    
Family Club - Strathroy 
Community Centre

Omagh Young people / 
adults with asd and 
their families

Self referral The parental support 
group meets on the 
2nd Wednesday of Each 
month at 8pm. The 
family  group meets on 
the 1st Saturday of every 
month 1.30-3.30pm                                           
The service is Free

Nexus NI Specialist counselling Specialist counselling to survivors of sexual violence, abuse and rape - for men and women. 028 6632 0046                                                 
infor@nexusni.org  
Facebook NexusNI 
Twitter @Nexus_NI

Outreach only Omagh "All survivors and 
victims  
aged 16 years plus"

"Self referral or via Health  
Professional"

Omagh Versus Arthritis Omagh Versus Arthritis Versus Arthritis provides support and services for people with arthritis.  Families, friends, and people 
with arthritis are provided with support, understanding information and expertise so that they can 
cope with the impact of the condition and get the most out of life.

John McCormick                                             
02890 782940    
j.mccormick@versusarthritis.org

The Fold, James Street, 
Omagh

Omagh Anyone affected by 
arthritis

Open referral Meet on the 3rd Thursday 
of every month at 7.30pm

Sands Omagh Support Group A relaxed and informal evening of support & shared stories over a cup of tea/coffee in the Silverbirch 
Hotel. Bereaved parents learning from each other how to live with their loss.

Phone or text: 07740993450                                                                  Silverbirtch Hotel, 
Omagh

Omagh Anyone affected by 
still birth or neonatal 
death

Self referral Meet 1st Thursday of every 
month at 7.30pm    Free 
Service

Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info
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Health Care Support

Family Support NI Omagh Family Support  
Hub

The Omagh Early Intervention Family Support Hub is a multi agency network of organisations that 
either provide early intervention services or work with families who need early intervention services. 
The Hub directs families to the services they need. It looks at the needs of the family and works to 
match the family needs to the best possible services that can help.

Karen McHugh                                                                     
028 8225 9495                                                                
www.actionforchildren.org.uk

2a Holmview Terrace 
Omagh 
BT79 0AH

Omagh All families Self referral or through medical 
professional

Family Support NI Recovery College A prospectus details a wide range of free educational courses which are designed to promote 
mental health well-being and recovery. All the courses are written and delivered by people with 
their own experience of mental health issues, alongside those with professional experience and 
knowledge. The aim of the courses is to help participants tap into their own personal resilience and 
resourcefulness. 

Olive Young Recovery College Co-
ordinator    028 71296183

Western Trust Recovery 
Team, Omagh Hospital 
& Primary Care Complex, 
Omagh , Co Tyrone, BT79 
0NS

WHSCT area 16+ group affected 
by mental health 
issues

Self application prospectus available 
online

Fermanagh Omagh District 
Council

Home Safety Scheme The checks offer tips on all aspects of home safety, as well as specialist advice on topics like heating 
and energy saving. A room-by-room inspection usually takes around 30 minutes and our Home 
Safety Officers can: show you the potential risk areas in your home, for example slips and trips 
hazards, blind cords or poisoning risks, issue home safety equipment, provide tailored advice on 
how to make your home safer, refer you for a free smoke alarm installation.

Marcella Kinsella                                                                
0300 303 1777                                                   
home.safety@fermanaghomagh.
com

Townhall, Enniskillen Omagh Anyone over 65, or 
with a child under 5

Self referral Free service

Fermanagh Omagh District 
Council

Social Alarm Service FODC in partnership with Radius Connect 24 will provide the personal alarm service  Immediate 
help and reassurance 24 hours a day, 365 days a year.  Smoke alarms, carbon dioxide detectors, fall 
detector and bogus caller button are also available

Sandra Armstrong                                            
0300 303 1777                                                    
sandra.armstrong@
fermanaghomagh.com

Council Offices Omagh Anyone Self referral Monthly monitoring costs 
£3.75 +VAT, or £15.00 + 
VAT quarterly

Home Start Home Start Home-Start provides practical and emotional support and friendship for families with young 
children. Trained volunteers, who have parenting experience visit family homes on a weekly basis.

Allison Spriggs 028 8224 0902                                                                                    
homestartomagh@btconnect.com                                                       
facebook - Home Start Omagh 
District

MACCA Resource Centre 
21a Knockshee Par 
OMAGH
Co Tyrone, BT79 7PH

Omagh Families with one 
child under 5 years

Referrals can be made by Health 
Professional, voluntary or 
community organisations or can 
be self-referrals.

Leonard Cheshire Omagh Floating Support Service Offers individuals with disabilities 1:1 support and will help with housing related needs such as 
budgeting, correspondence,moving house and getting out into the community.

Jackie Kelly 028 8224 8118  
Jackie.kelly@leonardcheshire.org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh Individuals 18+ 
with a physical, 
sensory or ABI need

Medical or Social Worker 
referral. Can self refer but will 
need a medical risk assessment.

will also accept individuals 
with serious health 
problems such as arthritis 
or asthma

Leonard Cheshire Omagh Community Access Project Offers support for those with disabilities who want to get back into the community more, such as 
shopping, getting into local groups/activities. Workshops are also available such as garden project, 
chair yoga and arts & crafts.

Jackie Kelly 028 8224 8118  
Jackie.kelly@leonardcheshire.org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh Individuals 18+ 
with a physical, 
sensory or ABI need

Medical or Social Worker 
referral. Can self refer but will 
need a medical risk assessment.

Leonard Cheshire Omagh Access for Success Offers individuals with pain disability the opportunity to build resilience through 12 week 
workshops on resilience and mindfulness. This is a 2 year project.

Damian Quinn 028 8224 8118 
damian.quinn@leonardcheshire.
org

Omagh Enterprise 
Centre, Great Northern 
Rd, Omagh BT78 5LU

Omagh, 
Enniskillen and 
L'Derry

Individuals aged 18-
25, some flexibility 
with age however.

Social worker or self referral.

Mencap Omagh Gateway Club The Omagh Gateway Club provides social and leisure opportunities for adults with a learning 
disability from the local and surrounding area. The club offers a range of games, educational, 
creative, life skills, environmental and sports activities. The aim of the Club, is to provide leisure and 
social opportunities. The services are not currently running due to covid as all activities are face to 
face.

Monica McAleer - 07734794053                       
www.yournetwork.mencap.org.uk/
group/1040

Station centre, 17 James 
St, Omagh BT78 1QX

Omagh Adults with a 
learning disability, 
ASD, or ADGD

Self referral £10 annual, £3per night, 
Thursday 7-8.30pm term 
time

WHSCT mPower We deliver a service to support people to develop well being plans in the Fermanagh area,who are 
over 65 with 1 or more long term health conditions to live healthier and more independent lives

02866344042    07585102515     
07584142197

National Autistic Society Parental support / Family Club A dedicated parental support group offering advice and support to parent carers or autistic adults.  
The family club helps with the social development of Club members through a range of activities.  

Olive                                                        
07500 037784       
northernirelandwest@nas.org.uk                                              
facebook - National Autistic 
Society West Branch Omagh                                                      

Parental support 
group - Tyrone & 
Fermanagh Hospital                                    
Family Club - Strathroy 
Community Centre

Omagh Young people / 
adults with asd and 
their families

Self referral The parental support 
group meets on the 
2nd Wednesday of Each 
month at 8pm. The 
family  group meets on 
the 1st Saturday of every 
month 1.30-3.30pm                                           
The service is Free

Nexus NI Specialist counselling Specialist counselling to survivors of sexual violence, abuse and rape - for men and women. 028 6632 0046                                                 
infor@nexusni.org  
Facebook NexusNI 
Twitter @Nexus_NI

Outreach only Omagh "All survivors and 
victims  
aged 16 years plus"

"Self referral or via Health  
Professional"

Omagh Versus Arthritis Omagh Versus Arthritis Versus Arthritis provides support and services for people with arthritis.  Families, friends, and people 
with arthritis are provided with support, understanding information and expertise so that they can 
cope with the impact of the condition and get the most out of life.

John McCormick                                             
02890 782940    
j.mccormick@versusarthritis.org

The Fold, James Street, 
Omagh

Omagh Anyone affected by 
arthritis

Open referral Meet on the 3rd Thursday 
of every month at 7.30pm

Sands Omagh Support Group A relaxed and informal evening of support & shared stories over a cup of tea/coffee in the Silverbirch 
Hotel. Bereaved parents learning from each other how to live with their loss.

Phone or text: 07740993450                                                                  Silverbirtch Hotel, 
Omagh

Omagh Anyone affected by 
still birth or neonatal 
death

Self referral Meet 1st Thursday of every 
month at 7.30pm    Free 
Service

Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info
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Health Care Support

SureStart SureStart SureStart is an outreach programme available to all families with children under 4 years old to 
help them reach their full potential in Health, Education, Social and Play Skills. SureStart provides 
practical advice and support to families through home visits, group based activities, respite and a 
variety of programmes for both parents and children.

Winnie Kelly                                                         
028 8225 2936                                              
surestartomagh@btconnect.com 
www.lastsurestart.co.uk

Strathoy Enterprise Units 
Meelmore Drive 
Strathroy 
Omagh 
BT79 7XL

Those living in the following 
ward areas: Lisanelly, Strule, 
Camowen, Drumragh, 
Killyclogher, Gortrush, Fintona, 
Carrickmore

Those with children 
under 4 years that 
live in the specified 
ward areas.

Open referral 
system

Tara Centre PATHS PATHS is an inter-denominational voluntary group formed to support families and individuals 
bereaved by suicide

Jimmy                                                     
07879 414385                                
info@taraomagh.com or    
jtccamper@hotmail.com

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Individuals and 
families bereaved 
by suicide

Self referral 1st Tuesday of each month, 
8-9.30pm

Tara Centre Omagh Men's Support Group The group offers men a safe and secure space where they can talk about their emotions, find help 
in managing the stress in their lives and explore possible solutions to life’s problems. Issues raised 
can include relationships, raising children, work, feelings of failure and ambition, loss, health and 
money worries.

07799 472968                                
info@taraomagh.com 

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Open to all adult 
men

Self referral

Tara Centre Tara centre Counselling / psychotherapy, art therapy and complimentary therapies - support offered to all 028 82 250024                                                                    
info@taraomagh.com

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Open to all Self referral Various charges for 
different services

Wave Trauma Centre Wave Trauma Centre We provide a holistic model of care, unique to WAVE that includes, Outreach Support/Befriending, 
Trauma Focused Counselling, Complementary Therapy, Welfare Advice, Advocacy, Health and 
Wellbeing, Peer Support/Creative courses and Queens University and OCN Accredited Trauma 
Courses.

028 8225 2522                   
admin@waveomagh.co.uk              
www.wavetraumacentre.org.uk

18 Holmview Avenue, 
Omagh, Co. Tyrone, BT79 
0AQ

Omagh Adults across 
counties 
Fermanagh and 
Tyrone affected by 
the troubles

Self referral Office open Mon-Fri

"Western Health and  
Social Care Trust"

Dementia Navigator "Supporting people living with dementia and their families and engaging them with the services in 
their community. 
Providing education and training. 
Working in partnership with all agencies to promote dementia friendly communities."

Cliona Connolly                                                      
075 8599 8890                                             
cliona.connolly@westerntrust.
hscni.net

2 Coleshill Road, 
Enniskillen, BT74 7HG 

WHSCT catchment area Diagnosis of 
dementia

"Currently post 
diagnosis from  
Memory Clinic"

"Western Health and  
Social Care Trust"

Contraception and Sexual 
Health (CASH)

Contraception and sexual health clinics are a free and confidential service offering sexual health 
information and advice, all methods of contraception, emergency contraception, education, 
counselling, STI screening, smears and pregnancy testing.  We also offer a Young Person’s Sexual 
Health Drop-in Clinic for young people under 25 years of age. Check regularly for opening hours 
due to Covid-19 opening hours have been changed

028 8283 5536 Omagh Hospital & 
Primary Care Complex, 
7 Donaghanie Road, 
BT79 0JJ

WHSCT catchment area Open to all Self referral "Monday - 9:30am - 
12:00pm 
Thursday - 9:30am 
- 12:00pm and 
2:00pm - 4:30pm                                                    
Young person's drop in 
clinic: Monday: 2:30pm - 
4:30pm"

"Western Health and  
Social Care Trust"

"Family Intervention  
Service"

Family Support, Child Protection and provide services to court. Work in partnership with families, 
parents and children through multi-disciplinary working with colleagues from Health, Education, 
PSNI and Community and Voluntary sectors, incorporating Social Work knowledge skills and values.

Julie Wilson                                                              
028 8225 4500
julie.wilson-mcdonald@
westerntrust.hscni.net

Holly Villa 
Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

Omagh Children from 0 - 
18 years

"Through WHSCT 
Gateway Team:  
(028) 6634 4103"

"Western Health and  
Social Care Trust"

Macmillan Inforamtion and 
support service

The Macmillan Information and Support Service provides information and support for anyone 
affected by cancer, those who have questions or queries about cancer to include their families, 
carers and friends. We can also signpost to local services that will meet health and well-being needs 
that includes: finances, physical, practical, emotional and social support

Martha Magee /  Julie Martin                      
0287132 0105 or 07342075636                          
Macmillan.information@
westerntrust.hscni.net

Omagh Hospital & 
Primary Care Complex, 
7 Donaghanie Road, 
BT79 0JJ

Omagh Anyone affected by 
cancer

Self referral or 
through medical 
professional

Drop in services: Mon 
10.00 – 13.00, Tues 10.00 
– 13.00, Wed 9.00 – 12.00 
and Thurs10.30 - 12.30 
- may vary and excludes 
Bank Holidays

"Western Health and  
Social Care Trust"

"Omagh and Enniskillen  
Neighbourhood Renewal 
Health Project"

"Co-ordination of the Neighbourhood Renewal  
Health projects both in Omagh and Enniskillen.  
Signposting to relevant services within the Western  
Trust area."

"Kathryn McDonagh                                                       
07775226923               
kathryn.mcdonagh@westerntrust.
hscni.net"

Health Improvement 
Dept  
Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

"Omagh and Enniskillen  
Neighbourhood Renewal 
areas"

Open to all those 
living within the 
Neighbourhood 
Renewal areas 
in Omagh and 
Enniskillen

Open referral

Women's Aid Women's Aid Omagh Women’s Aid provides a comprehensive service to women and children who are victims 
of domestic and sexual violence. Services available range from crisis accommodation outreach 
support, children and young people’s services, empowering programmes and awareness training. 
No face to face community support at present due to Covid-19

"Edel Fox                                                     
028 8224 1414                                                    
info@omaghwomensaid.org 
www.omaghwomensaid.org 
Facebook: Omagh-Womens-Aid"

9 Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH

Omagh Women, children 
and young 
people who have 
experienced 
domestic violence / 
sexual abuse

Self referral 24 hr helpline                       
0808 802 1414

Zest Healing the Hurt Aims to provide a place of genuine acceptance, active safety and living hope to those who don’t feel 
accepted, who don't feel safe and are losing hope.

Zest@zestni.co.uk   
www.zestni.org                                                       
028 7126 6999

15a Queen Street 
L'Derry BT48 7EQ

Based in Derry, but with 
Clinics in Omagh, Enniskillen, 
Strabane and Limavady

All those suffering 
from mental health, 
suicide, depression 
or thoughts of self 
harm

Self referral by 
appointment

Ring Derry office to book 
appointment in your area.

Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info
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Health Care Support

SureStart SureStart SureStart is an outreach programme available to all families with children under 4 years old to 
help them reach their full potential in Health, Education, Social and Play Skills. SureStart provides 
practical advice and support to families through home visits, group based activities, respite and a 
variety of programmes for both parents and children.

Winnie Kelly                                                         
028 8225 2936                                              
surestartomagh@btconnect.com 
www.lastsurestart.co.uk

Strathoy Enterprise Units 
Meelmore Drive 
Strathroy 
Omagh 
BT79 7XL

Those living in the following 
ward areas: Lisanelly, Strule, 
Camowen, Drumragh, 
Killyclogher, Gortrush, Fintona, 
Carrickmore

Those with children 
under 4 years that 
live in the specified 
ward areas.

Open referral 
system

Tara Centre PATHS PATHS is an inter-denominational voluntary group formed to support families and individuals 
bereaved by suicide

Jimmy                                                     
07879 414385                                
info@taraomagh.com or    
jtccamper@hotmail.com

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Individuals and 
families bereaved 
by suicide

Self referral 1st Tuesday of each month, 
8-9.30pm

Tara Centre Omagh Men's Support Group The group offers men a safe and secure space where they can talk about their emotions, find help 
in managing the stress in their lives and explore possible solutions to life’s problems. Issues raised 
can include relationships, raising children, work, feelings of failure and ambition, loss, health and 
money worries.

07799 472968                                
info@taraomagh.com 

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Open to all adult 
men

Self referral

Tara Centre Tara centre Counselling / psychotherapy, art therapy and complimentary therapies - support offered to all 028 82 250024                                                                    
info@taraomagh.com

11, Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH.

Omagh Open to all Self referral Various charges for 
different services

Wave Trauma Centre Wave Trauma Centre We provide a holistic model of care, unique to WAVE that includes, Outreach Support/Befriending, 
Trauma Focused Counselling, Complementary Therapy, Welfare Advice, Advocacy, Health and 
Wellbeing, Peer Support/Creative courses and Queens University and OCN Accredited Trauma 
Courses.

028 8225 2522                   
admin@waveomagh.co.uk              
www.wavetraumacentre.org.uk

18 Holmview Avenue, 
Omagh, Co. Tyrone, BT79 
0AQ

Omagh Adults across 
counties 
Fermanagh and 
Tyrone affected by 
the troubles

Self referral Office open Mon-Fri

"Western Health and  
Social Care Trust"

Dementia Navigator "Supporting people living with dementia and their families and engaging them with the services in 
their community. 
Providing education and training. 
Working in partnership with all agencies to promote dementia friendly communities."

Cliona Connolly                                                      
075 8599 8890                                             
cliona.connolly@westerntrust.
hscni.net

2 Coleshill Road, 
Enniskillen, BT74 7HG 

WHSCT catchment area Diagnosis of 
dementia

"Currently post 
diagnosis from  
Memory Clinic"

"Western Health and  
Social Care Trust"

Contraception and Sexual 
Health (CASH)

Contraception and sexual health clinics are a free and confidential service offering sexual health 
information and advice, all methods of contraception, emergency contraception, education, 
counselling, STI screening, smears and pregnancy testing.  We also offer a Young Person’s Sexual 
Health Drop-in Clinic for young people under 25 years of age. Check regularly for opening hours 
due to Covid-19 opening hours have been changed

028 8283 5536 Omagh Hospital & 
Primary Care Complex, 
7 Donaghanie Road, 
BT79 0JJ

WHSCT catchment area Open to all Self referral "Monday - 9:30am - 
12:00pm 
Thursday - 9:30am 
- 12:00pm and 
2:00pm - 4:30pm                                                    
Young person's drop in 
clinic: Monday: 2:30pm - 
4:30pm"

"Western Health and  
Social Care Trust"

"Family Intervention  
Service"

Family Support, Child Protection and provide services to court. Work in partnership with families, 
parents and children through multi-disciplinary working with colleagues from Health, Education, 
PSNI and Community and Voluntary sectors, incorporating Social Work knowledge skills and values.

Julie Wilson                                                              
028 8225 4500
julie.wilson-mcdonald@
westerntrust.hscni.net

Holly Villa 
Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

Omagh Children from 0 - 
18 years

"Through WHSCT 
Gateway Team:  
(028) 6634 4103"

"Western Health and  
Social Care Trust"

Macmillan Inforamtion and 
support service

The Macmillan Information and Support Service provides information and support for anyone 
affected by cancer, those who have questions or queries about cancer to include their families, 
carers and friends. We can also signpost to local services that will meet health and well-being needs 
that includes: finances, physical, practical, emotional and social support

Martha Magee /  Julie Martin                      
0287132 0105 or 07342075636                          
Macmillan.information@
westerntrust.hscni.net

Omagh Hospital & 
Primary Care Complex, 
7 Donaghanie Road, 
BT79 0JJ

Omagh Anyone affected by 
cancer

Self referral or 
through medical 
professional

Drop in services: Mon 
10.00 – 13.00, Tues 10.00 
– 13.00, Wed 9.00 – 12.00 
and Thurs10.30 - 12.30 
- may vary and excludes 
Bank Holidays

"Western Health and  
Social Care Trust"

"Omagh and Enniskillen  
Neighbourhood Renewal 
Health Project"

"Co-ordination of the Neighbourhood Renewal  
Health projects both in Omagh and Enniskillen.  
Signposting to relevant services within the Western  
Trust area."

"Kathryn McDonagh                                                       
07775226923               
kathryn.mcdonagh@westerntrust.
hscni.net"

Health Improvement 
Dept  
Tyrone & Fermanagh 
Hospital, 1 Donaghanie 
Road, Omagh, Co. 
Tyrone, BT79 0NS

"Omagh and Enniskillen  
Neighbourhood Renewal 
areas"

Open to all those 
living within the 
Neighbourhood 
Renewal areas 
in Omagh and 
Enniskillen

Open referral

Women's Aid Women's Aid Omagh Women’s Aid provides a comprehensive service to women and children who are victims 
of domestic and sexual violence. Services available range from crisis accommodation outreach 
support, children and young people’s services, empowering programmes and awareness training. 
No face to face community support at present due to Covid-19

"Edel Fox                                                     
028 8224 1414                                                    
info@omaghwomensaid.org 
www.omaghwomensaid.org 
Facebook: Omagh-Womens-Aid"

9 Holmview Terrace, 
Omagh, Co Tyrone, BT79 
0AH

Omagh Women, children 
and young 
people who have 
experienced 
domestic violence / 
sexual abuse

Self referral 24 hr helpline                       
0808 802 1414

Zest Healing the Hurt Aims to provide a place of genuine acceptance, active safety and living hope to those who don’t feel 
accepted, who don't feel safe and are losing hope.

Zest@zestni.co.uk   
www.zestni.org                                                       
028 7126 6999

15a Queen Street 
L'Derry BT48 7EQ

Based in Derry, but with 
Clinics in Omagh, Enniskillen, 
Strabane and Limavady

All those suffering 
from mental health, 
suicide, depression 
or thoughts of self 
harm

Self referral by 
appointment

Ring Derry office to book 
appointment in your area.

Organisation Project Name Support Offered Local Contact Name Address Locations Target Group Referral Process Any other info
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Employability Support
Organisation Project Name Support Offered Local Contact Name Address Locations Available Target Group Referral Process

Autism NI Family Support Our Family Support workers provide one to one advice, guidance and practical support to parents 
and carers of children aged 18 years and younger.  We support individuals to access education, 
embark on vocational training and to find and/or maintain employment.  The Family Support Team 
also work with families to help them develop life skills strategies, which may include personal 
hygiene routine, using public transport and accessing local social and leisure activities in their 
community. Families who use our service are provided with vital information and advice on 
accessing benefits such as housing benefit, Disability Living Allowance (DLA) and Employment and 
Support Allowance (ESA).  We can also assist in the completion of relevant paperwork and advocate 
for individuals at appeals and tribunals as well as referring people to relevant to appropriate NAS 
Services

Caroline Bogue: 
Tel: 07917 266487                        
www.autism.org.uk

Knockbracken Healthcare 
Park, Saintfield Rd, Belfast

Northwest 18 years or younger with ASD Self-referral

Additional info:
Family support worker available 
Mon - Fri 9-5

Careers Service Careers service The Careers Service provides an impartial, all-age careers information, advice and guidance service, 
to help young people and adults make informed choices about their future career paths.

0300 200 7820              
https://www.nidirect.gov.uk/
contacts/contacts-az/careers-
service

Crown Buildings 
7 Mountjoy Road 
Omagh 
BT79 7BB

NI anyone Self-referral

21 Training Community Family Support 
Programme 

Mentoring service for family groups with 1 member between 16-74 years old. 0287138 2260     
enquiries@21.training

Omagh Enterprise Centre, 
Unit B10, Gortrush Ind. Est., 
Omagh, Co. Tyrone, BT78 5LU

Omagh, Enniskillen,                                            
Strabane

Aged 16 to 74                                   
Cannot be in education, 
employment or training.

Department for Economy CRAFT Apprenticeships Seamus McElroy 
028 8225 9377 
craftomagh@hotmail.co.uk                                           
joincraft:hotmail.co.uk

19A and B Kelvin Avenue 
Omagh BT48 0LY

Omagh, Strabane, 
Derry/Lderry and 
Cookstown

Aged 16 to 24                     

Disability Action Workable NI Are you are about to start a new job?  Are you having difficulties in your existing job?   If so, our team 
can help both you and your employer to ensure you are happy in your job. 
 
Through a programme called Workable NI, we can provide advice and support that will be geared 
towards you and your needs. 

Contact Gillian or Miriam 
on 028 9029 7880 or email 
gillianrainey@disabilityaction.org 
or miriambacon@disabilityaction.
org. 

11 Georges Street 
Dungannon 
BT70 1BP"

Dungannon Aged 16+                                                       
Has a disability which means 
they require support to work.              
Job is 10 hours + and minimum 
6 months

Fermanagh & Omagh District 
Council

ASPIRE                                                                             A tailored employability programme to support people into paid employment. 0300 303 1777                                     
aspire@fermanaghomagh.com                                                             

16 High Street Omagh BT78 
1BQ

Omagh and 
Enniskillen

Aged 16+                                
Unemployed or economically 
inactive and seeking employment

Invest NI GO FOR IT Supporting business start ups 0800 027 0639 www.goforitni.
com

47 Kevlin Avenue Omagh 
BT78 1ER

NI Wide Aged 16+

Jobs and Benefits Office LIASON OFFICER SUPPORT One to one support for clients of the Jobs and Benefits Office. 0300 200 7822 7 Mountjoy Road Omagh 
BT79 7BB

NI  Wide Aged 16+                                      
Client of the Jobs and Benefits 
Office 

Network Personnel JOB MATCH Unemployed or working less than 16 hours a week Tania Aiken   
028 7963 1032  
jobmatch@networkpersonnel.
org.uk

Unit 23B, Enterprise Centre, 
Great Northern Rd, Omagh 
BT78 5LU

Ni Wide Aged 16-65 Self-referral

O2 THINK BIG Offers rounds of funding for 13 -25 year olds to help bring ideas to life, using tech for social good 
and encouraging innovation. 

hello@o2thinkbig.co.uk                                                                 
0800 902 0250

Self-referral

South West College GOING PLACES This programme helps to develop personal skills and support with training, employment and 
education. 

0845 603 1881                                                                                                         
Jane Fox  077 3428 1030  

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 65                      
Neighbourhood Renewal Resident

Self-referral

South West College SUSE+                                                                     Employability programme for 16-65 years not in education, employment or training. 12 month 
support package in place after you gain employment

07718097463 Patricia or Tracy 
07436533475  or Aidan 
077342810129 ttps://www.
swc.ac.uk/learn/alternative-
programmes/step-up-to-
sustainable-employment

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 65                                 
Unemployed or economically 
inactive

Self-referral

South West College Youth Scape Personal development plan to progress into further education, employment, volunteering, training 
or other pathways 

Contact Nuala Carlin 
07464539195

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16-24, not in full time 
education, eomployment or 
training 

Self-referral

South West College College Connect College Connect will assist participants to integrate into the labour market, delivering a mentor-led 
programme which supports their holistic development. It also provides opportunity to achieve a full 
Level 1 qualification and assists progression into employment, education or training.

Contact Una Mc Aleer on 
07876478071 or 
una.mcaleer@swc.ac.uk                     

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 24 NEET Self-referral

Supported Employment 
Solutions

WORKABLE NI Provides a flexible range of long term support to assist people with disabilities with substantial 
barriers to return to work 

Ring SES for a referal 
02890461834 or 07791075921 
or email workable@sesni.org.uk

NI wide Aged 18+                                    Delivered through disability 
action,supported employment 
soloution and ulster supported 
employment ltd

Department for Communities Make the call talk to us about accessing benefits,supports and services you may be entitled to 0800 232 1271  
makethecall@dfcni.gov.uk

NI wide Aged 16+ Self-referral

Omagh Independent Advice 
Service

Omagh Independent Advice 
Service

Providing free,generalist,confidential, independent  advice and representational service. Dealing 
with social security benefits,employment law,housing,debt/money advice,consumer issues and 
other welfare rights matters

02882243252     
info@oias.co.uk

Omagh 16+ Self-referral

UNLtd UNLtd Provides support for social entrepreneurs through a range of competitive awards programmes Head Office                                                                                                      
0207 566 1100

NI wide Varies depending on the 
programme.

Self-referral

USEL STRIDE (Support and 
Training to Realise 
Individual Development and 
Employment)

Employment support for unemployed people with a health condition or disability. Siobhan Quinn                                                                                      
stride@usel.co.uk            
028 9035 6600

182-188 Cambrai 
Street, Belfast, BT13 3JH

NI wide Aged 18+                                         
Unemployed                                   
Have a health condition or 
disability

Self-referral
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Organisation Project Name Support Offered Local Contact Name Address Locations Available Target Group Referral Process

Autism NI Family Support Our Family Support workers provide one to one advice, guidance and practical support to parents 
and carers of children aged 18 years and younger.  We support individuals to access education, 
embark on vocational training and to find and/or maintain employment.  The Family Support Team 
also work with families to help them develop life skills strategies, which may include personal 
hygiene routine, using public transport and accessing local social and leisure activities in their 
community. Families who use our service are provided with vital information and advice on 
accessing benefits such as housing benefit, Disability Living Allowance (DLA) and Employment and 
Support Allowance (ESA).  We can also assist in the completion of relevant paperwork and advocate 
for individuals at appeals and tribunals as well as referring people to relevant to appropriate NAS 
Services

Caroline Bogue: 
Tel: 07917 266487                        
www.autism.org.uk

Knockbracken Healthcare 
Park, Saintfield Rd, Belfast

Northwest 18 years or younger with ASD Self-referral

Additional info:
Family support worker available 
Mon - Fri 9-5

Careers Service Careers service The Careers Service provides an impartial, all-age careers information, advice and guidance service, 
to help young people and adults make informed choices about their future career paths.

0300 200 7820              
https://www.nidirect.gov.uk/
contacts/contacts-az/careers-
service

Crown Buildings 
7 Mountjoy Road 
Omagh 
BT79 7BB

NI anyone Self-referral

21 Training Community Family Support 
Programme 

Mentoring service for family groups with 1 member between 16-74 years old. 0287138 2260     
enquiries@21.training

Omagh Enterprise Centre, 
Unit B10, Gortrush Ind. Est., 
Omagh, Co. Tyrone, BT78 5LU

Omagh, Enniskillen,                                            
Strabane

Aged 16 to 74                                   
Cannot be in education, 
employment or training.

Department for Economy CRAFT Apprenticeships Seamus McElroy 
028 8225 9377 
craftomagh@hotmail.co.uk                                           
joincraft:hotmail.co.uk

19A and B Kelvin Avenue 
Omagh BT48 0LY

Omagh, Strabane, 
Derry/Lderry and 
Cookstown

Aged 16 to 24                     

Disability Action Workable NI Are you are about to start a new job?  Are you having difficulties in your existing job?   If so, our team 
can help both you and your employer to ensure you are happy in your job. 
 
Through a programme called Workable NI, we can provide advice and support that will be geared 
towards you and your needs. 

Contact Gillian or Miriam 
on 028 9029 7880 or email 
gillianrainey@disabilityaction.org 
or miriambacon@disabilityaction.
org. 

11 Georges Street 
Dungannon 
BT70 1BP"

Dungannon Aged 16+                                                       
Has a disability which means 
they require support to work.              
Job is 10 hours + and minimum 
6 months

Fermanagh & Omagh District 
Council

ASPIRE                                                                             A tailored employability programme to support people into paid employment. 0300 303 1777                                     
aspire@fermanaghomagh.com                                                             

16 High Street Omagh BT78 
1BQ

Omagh and 
Enniskillen

Aged 16+                                
Unemployed or economically 
inactive and seeking employment

Invest NI GO FOR IT Supporting business start ups 0800 027 0639 www.goforitni.
com

47 Kevlin Avenue Omagh 
BT78 1ER

NI Wide Aged 16+

Jobs and Benefits Office LIASON OFFICER SUPPORT One to one support for clients of the Jobs and Benefits Office. 0300 200 7822 7 Mountjoy Road Omagh 
BT79 7BB

NI  Wide Aged 16+                                      
Client of the Jobs and Benefits 
Office 

Network Personnel JOB MATCH Unemployed or working less than 16 hours a week Tania Aiken   
028 7963 1032  
jobmatch@networkpersonnel.
org.uk

Unit 23B, Enterprise Centre, 
Great Northern Rd, Omagh 
BT78 5LU

Ni Wide Aged 16-65 Self-referral

O2 THINK BIG Offers rounds of funding for 13 -25 year olds to help bring ideas to life, using tech for social good 
and encouraging innovation. 

hello@o2thinkbig.co.uk                                                                 
0800 902 0250

Self-referral

South West College GOING PLACES This programme helps to develop personal skills and support with training, employment and 
education. 

0845 603 1881                                                                                                         
Jane Fox  077 3428 1030  

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 65                      
Neighbourhood Renewal Resident

Self-referral

South West College SUSE+                                                                     Employability programme for 16-65 years not in education, employment or training. 12 month 
support package in place after you gain employment

07718097463 Patricia or Tracy 
07436533475  or Aidan 
077342810129 ttps://www.
swc.ac.uk/learn/alternative-
programmes/step-up-to-
sustainable-employment

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 65                                 
Unemployed or economically 
inactive

Self-referral

South West College Youth Scape Personal development plan to progress into further education, employment, volunteering, training 
or other pathways 

Contact Nuala Carlin 
07464539195

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16-24, not in full time 
education, eomployment or 
training 

Self-referral

South West College College Connect College Connect will assist participants to integrate into the labour market, delivering a mentor-led 
programme which supports their holistic development. It also provides opportunity to achieve a full 
Level 1 qualification and assists progression into employment, education or training.

Contact Una Mc Aleer on 
07876478071 or 
una.mcaleer@swc.ac.uk                     

2 Mountjoy Road Omagh 
BT79 7AH

Omagh and 
Enniskillen

Aged 16 to 24 NEET Self-referral

Supported Employment 
Solutions

WORKABLE NI Provides a flexible range of long term support to assist people with disabilities with substantial 
barriers to return to work 

Ring SES for a referal 
02890461834 or 07791075921 
or email workable@sesni.org.uk

NI wide Aged 18+                                    Delivered through disability 
action,supported employment 
soloution and ulster supported 
employment ltd

Department for Communities Make the call talk to us about accessing benefits,supports and services you may be entitled to 0800 232 1271  
makethecall@dfcni.gov.uk

NI wide Aged 16+ Self-referral

Omagh Independent Advice 
Service

Omagh Independent Advice 
Service

Providing free,generalist,confidential, independent  advice and representational service. Dealing 
with social security benefits,employment law,housing,debt/money advice,consumer issues and 
other welfare rights matters

02882243252     
info@oias.co.uk

Omagh 16+ Self-referral

UNLtd UNLtd Provides support for social entrepreneurs through a range of competitive awards programmes Head Office                                                                                                      
0207 566 1100

NI wide Varies depending on the 
programme.

Self-referral

USEL STRIDE (Support and 
Training to Realise 
Individual Development and 
Employment)

Employment support for unemployed people with a health condition or disability. Siobhan Quinn                                                                                      
stride@usel.co.uk            
028 9035 6600

182-188 Cambrai 
Street, Belfast, BT13 3JH

NI wide Aged 18+                                         
Unemployed                                   
Have a health condition or 
disability

Self-referral

Employability Support
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Education Support 
Organisation Support Support Activity Local Contact Age Self-referral or through a 

professional?

Action for Children Supporting Families, Supporting 
Communities 

Support under-fives to get ready to start school. Children need social and communication skills to do 
well when they start school and early years services are crucial. They provide extra support services 
such as play sessions, speech therapists, health intervention and parenting programmes.  

2a Holmview Terrace                                             
Omagh, BT79 OAH
Telephone (028) 8225 9495

0-5 years Both

Action for Children Early Intervention Family 
Support Service

To help children and their parents work together at an early age to explore solutions and prevent 
more long term problems from arising.

Lisa McGarvey   Telephone (028) 6632 4181                          
Email lisa.mcgarvey@actionforchildren.org.uk

0-17 years Both

Child and and Adolescent 
Mental Health Services

Primary Mental Health Service Early identification of the development of mental health problems in children and young people. Rivendell  T&F Hospital, Omagh,BT79 ONS
Telephone (028) 8283 5990

Professional

21 Training Community Family Support 
Programme

Support is offered to whole family groups with 1 member between 16-24 years. Online and 
telephone consultations at the present times.

Omagh Enterprise Centre, Unit B10,  
Gortrush Ind. Est., Omagh, Co. Tyrone, BT78 5LU  
T: 028 82240200 E: enquiries@21.training

Whole family with one 
member 16-24 years

Both

Department of Education Toybox To significantly reduce the social and educational inequalities experienced by young Traveller 
children through out-reach playbased early intervention.

02890 662825 
Email: toybox@early-years.org

0-4 years Self

Education Authority Educational Psychology Service Aims to provide an effective, efficient, high quality service to children and young people in the age 
range of 0-19 in the context of learning, emotional and behavioural difficulties and where possible 
prevent these difficulties arising.

Anne O'Kane Education Authority  
1 Hospital Road, Omagh, BT79 OAW
Telephone (028) 8241 1411

0-19 years Pre-school Children - 
Community Paediatrician                                              
Nursery and School aged - 
Principal 

Education Authority Education Welfare Service The Education Welfare Service is a specialist education support service which seeks to work in 
partnership with parents and schools to maximise every pupils educational opportunities.

Education Authority  1 Hospital Road, Omagh,BT79 OAW                                                                                            
Telephone (028) 8241 1289

Both

Education Authority The Youth Service Omagh Youth Centre is open five days a week offering programmes for children and young people 
aged 6-25 years old.

Julie Donaghy  Omagh Senior Youth Worker                                    
Telephone (028) 8224 9349  Email julie.donaghy@eani.org

6-25 years

Education Authority Pupil Personal Development 
Services 

Promotes the development of services for children and young people who are experiencing 
difficulties in relation to identified personal development issues in nursery, primary and post-
primary sectors.  This early intervention team provides advice to schools on the development of 
policy and practice in relation to pupils’ general welfare, anti-bullying strategies, Looked After 
Children and critical incidents. 

1 Hospital Road                                                       
Omagh                                                                               
BT79 OAW                                                              
Telephone (028) 7186 1186

School

Education Authority Special Education Statutory 
Services, Transition Service and 
Advice and Information Service 

Special Education Statutory Services consider the statutory assessment of children and young 
people's special educational needs and make and maintain statements of SEN where appropriate. 
They are responsible for the school placement of statemented children. The Transitions Service 
provides transition support to young people 14+ with statements of SEN and their families.  The 
Advice and Information Service provides Advice on special educational needs to families and 
schools.

1 Hospital Road                                                       
Omagh                                                                               
BT79 OAW                                                             
 Telephone (028) 7186 1186

Both

Education Authority Traveller Education Support 
Service

To help improve pupil outcomes and ultimately their life chances through supporting schools, 
children, young people & their families

Michaela Cullen                                          
Telephone 079 9057 6003  Email michaela.cullen@eani.org.uk

0-18 years and parents Self

Education Authority School Age Mothers (SAM) 
Programme

To provide support and choice to continue education to school age mothers Telephone (028) 8241 1289 Under 18 years Both

Home-Start Home Start Omagh District Home visiting support for parents with children under five years old. MACCA Resource Centre   21a Knockshesa Park, Omagh,BT79 7PH                                                                        
Telephone (028) 8224 0902   Email homestartomagh@btconnect.com

0-5 years and parents Both

Mencap Mencap Valuing and supporting people with a learning disability and support people to live a life they 
choose.

Helpline 0808 808 1111                                         
Email mencapni@mencap.org.uk

Self

Sacred Heart College, 
Loreto Grammar School, 
Drumragh College, Omagh 
High School and Omagh 
Academy 

Learning Mentor Programme Provides one to one mentoring to Neighbourhood Renewal students Alicia Toland 11-18 years Self or Staff

SureStart Omagh Surestart Surestart is an outreach programme available to all families with children under four years old to 
help them reach their full potential in Health, Education, Social and Play Skills.

Omagh SureStart  
Strathroy Enterprise Units, Meelmore Drive,  Strathroy, Omagh, BT79 7XL                                                                             
Telephone (028) 8225 2936      Email surestartomagh@btconnect.com                                                            

0-4 years and parents Self

Western Health and Social 
Care Trust 

The Western Education Support 
Team (WEST)

A multidisciplinary team, working in partnership with the Western Education and Library 
Board, focusing on Early Intervention and a holistic approach incorporating education, health 
improvement, social and health care.

Community Services Department  
Tyrone and Fermanagh Hospital, 1 Donaghanie Road, Omagh, BT79 ONS                                                                      
Telephone (028) 8283 5844

0-8 years  old Professional

Western Health and Social 
Care Trust 

Autism Spectrum Disorder 
Service 

A multidisciplinary service that has been developed to offer assessment, diagnosis, support and 
early intervention for children and young people who are presenting with characteristics commonly 
associated with the autistic spectrum 

ASD Service                                                          
1 Donaghanie Road, Omagh, Co Tyrone, BT79 ONS

Both

Western Health and Social 
Care Trust 

Children's Disability Service Work with children and young people who have a learning disability and/or complex and enduring 
physical health needs.

Health and Disability Community Services Dept                                                           
Tyrone and Fermanagh Hospital, Omagh, BT79 ONS

0-18 years

Western Health and Social 
Care Trust 

Sensory Support Team To support children who have sensory disabilities, be that deafness, hearing loss or visual 
impairment.  This support service is to maximise opportunities for each child to ensure they reach 
their full potential 

Drumcoo Centre                                                      
Drumcoo, Enniskillen, BT74 6AY 
Telephone (028) 6632 4400

Both
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Education Support 
Organisation Support Support Activity Local Contact Age Self-referral or through a 

professional?

Action for Children Supporting Families, Supporting 
Communities 

Support under-fives to get ready to start school. Children need social and communication skills to do 
well when they start school and early years services are crucial. They provide extra support services 
such as play sessions, speech therapists, health intervention and parenting programmes.  

2a Holmview Terrace                                             
Omagh, BT79 OAH
Telephone (028) 8225 9495

0-5 years Both

Action for Children Early Intervention Family 
Support Service

To help children and their parents work together at an early age to explore solutions and prevent 
more long term problems from arising.

Lisa McGarvey   Telephone (028) 6632 4181                          
Email lisa.mcgarvey@actionforchildren.org.uk

0-17 years Both

Child and and Adolescent 
Mental Health Services

Primary Mental Health Service Early identification of the development of mental health problems in children and young people. Rivendell  T&F Hospital, Omagh,BT79 ONS
Telephone (028) 8283 5990

Professional

21 Training Community Family Support 
Programme

Support is offered to whole family groups with 1 member between 16-24 years. Online and 
telephone consultations at the present times.

Omagh Enterprise Centre, Unit B10,  
Gortrush Ind. Est., Omagh, Co. Tyrone, BT78 5LU  
T: 028 82240200 E: enquiries@21.training

Whole family with one 
member 16-24 years

Both

Department of Education Toybox To significantly reduce the social and educational inequalities experienced by young Traveller 
children through out-reach playbased early intervention.

02890 662825 
Email: toybox@early-years.org

0-4 years Self

Education Authority Educational Psychology Service Aims to provide an effective, efficient, high quality service to children and young people in the age 
range of 0-19 in the context of learning, emotional and behavioural difficulties and where possible 
prevent these difficulties arising.

Anne O'Kane Education Authority  
1 Hospital Road, Omagh, BT79 OAW
Telephone (028) 8241 1411

0-19 years Pre-school Children - 
Community Paediatrician                                              
Nursery and School aged - 
Principal 

Education Authority Education Welfare Service The Education Welfare Service is a specialist education support service which seeks to work in 
partnership with parents and schools to maximise every pupils educational opportunities.

Education Authority  1 Hospital Road, Omagh,BT79 OAW                                                                                            
Telephone (028) 8241 1289

Both

Education Authority The Youth Service Omagh Youth Centre is open five days a week offering programmes for children and young people 
aged 6-25 years old.

Julie Donaghy  Omagh Senior Youth Worker                                    
Telephone (028) 8224 9349  Email julie.donaghy@eani.org

6-25 years

Education Authority Pupil Personal Development 
Services 

Promotes the development of services for children and young people who are experiencing 
difficulties in relation to identified personal development issues in nursery, primary and post-
primary sectors.  This early intervention team provides advice to schools on the development of 
policy and practice in relation to pupils’ general welfare, anti-bullying strategies, Looked After 
Children and critical incidents. 

1 Hospital Road                                                       
Omagh                                                                               
BT79 OAW                                                              
Telephone (028) 7186 1186

School

Education Authority Special Education Statutory 
Services, Transition Service and 
Advice and Information Service 

Special Education Statutory Services consider the statutory assessment of children and young 
people's special educational needs and make and maintain statements of SEN where appropriate. 
They are responsible for the school placement of statemented children. The Transitions Service 
provides transition support to young people 14+ with statements of SEN and their families.  The 
Advice and Information Service provides Advice on special educational needs to families and 
schools.

1 Hospital Road                                                       
Omagh                                                                               
BT79 OAW                                                             
 Telephone (028) 7186 1186

Both

Education Authority Traveller Education Support 
Service

To help improve pupil outcomes and ultimately their life chances through supporting schools, 
children, young people & their families

Michaela Cullen                                          
Telephone 079 9057 6003  Email michaela.cullen@eani.org.uk

0-18 years and parents Self

Education Authority School Age Mothers (SAM) 
Programme

To provide support and choice to continue education to school age mothers Telephone (028) 8241 1289 Under 18 years Both

Home-Start Home Start Omagh District Home visiting support for parents with children under five years old. MACCA Resource Centre   21a Knockshesa Park, Omagh,BT79 7PH                                                                        
Telephone (028) 8224 0902   Email homestartomagh@btconnect.com

0-5 years and parents Both

Mencap Mencap Valuing and supporting people with a learning disability and support people to live a life they 
choose.

Helpline 0808 808 1111                                         
Email mencapni@mencap.org.uk

Self

Sacred Heart College, 
Loreto Grammar School, 
Drumragh College, Omagh 
High School and Omagh 
Academy 

Learning Mentor Programme Provides one to one mentoring to Neighbourhood Renewal students Alicia Toland 11-18 years Self or Staff

SureStart Omagh Surestart Surestart is an outreach programme available to all families with children under four years old to 
help them reach their full potential in Health, Education, Social and Play Skills.

Omagh SureStart  
Strathroy Enterprise Units, Meelmore Drive,  Strathroy, Omagh, BT79 7XL                                                                             
Telephone (028) 8225 2936      Email surestartomagh@btconnect.com                                                            

0-4 years and parents Self

Western Health and Social 
Care Trust 

The Western Education Support 
Team (WEST)

A multidisciplinary team, working in partnership with the Western Education and Library 
Board, focusing on Early Intervention and a holistic approach incorporating education, health 
improvement, social and health care.

Community Services Department  
Tyrone and Fermanagh Hospital, 1 Donaghanie Road, Omagh, BT79 ONS                                                                      
Telephone (028) 8283 5844

0-8 years  old Professional

Western Health and Social 
Care Trust 

Autism Spectrum Disorder 
Service 

A multidisciplinary service that has been developed to offer assessment, diagnosis, support and 
early intervention for children and young people who are presenting with characteristics commonly 
associated with the autistic spectrum 

ASD Service                                                          
1 Donaghanie Road, Omagh, Co Tyrone, BT79 ONS

Both

Western Health and Social 
Care Trust 

Children's Disability Service Work with children and young people who have a learning disability and/or complex and enduring 
physical health needs.

Health and Disability Community Services Dept                                                           
Tyrone and Fermanagh Hospital, Omagh, BT79 ONS

0-18 years

Western Health and Social 
Care Trust 

Sensory Support Team To support children who have sensory disabilities, be that deafness, hearing loss or visual 
impairment.  This support service is to maximise opportunities for each child to ensure they reach 
their full potential 

Drumcoo Centre                                                      
Drumcoo, Enniskillen, BT74 6AY 
Telephone (028) 6632 4400

Both
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Education Support 
Organisation Support Support Activity Local Contact Age Self-referral 

or through a 
professional?

Western Health and Social 
Care Trust 

Rise NI RISE NI is a regional early intervention service which supports children in pre-school educational 
and  mainstream primary school settings by working closely with parents and education staff to help 
children develop the foundation skills for learning i.e. speech, language, communication, sensory-
motor, visual perception, social, emotional and behaviour skills

Administration Centre  
Tyrone and Fermanagh Hospital, 1 Donaghanie Road, Omagh, BT79 0NS    
02882835844  
info.riseni@westerntrust.hscni.net

3-11 years Professional

Education Authority 14+ Transition service The Transition Service was created to help young people and their parent or carers access 
appropriate information, guidance and support to help them make informed choices about the 
future. Our aim is to provide a high quality, collaborative and fully inclusive service for all pupils 
with a Statement of Special Educational Needs at 14+.

Campsie House, 
1 Hospital Road, Omagh, Co Tyrone, BT79 0AW  
Contact:Roisin Kielty 02882411510

14+ Both

Education Authority DARS Dispute Avoidance and 
Resolution Service

Disagreements sometimes arise between a parent/guardian, and either a school or the Education 
Authority, in relation to the special educational provision being made for a child or young person. 
The purpose of the service is to provide - within an independent, confidential and informal forum - 
further opportunities through which disagreements may be more fully addressed.

Telephone: 02890 726060                
Email: DARS@globalmediation.co.uk

Pre-school to 19 Both

Learning Space  Educational resources and 
products for children with special 
needs

We provide a place where the needs of children of all abilities can be met through inspiring and 
motivating products. Products for a child who has Autism or Dyslexia, an interest in science or needs 
to develop their fine motor skills. We are constantly liaising with therapist, teachers, parents and 
children to ensure we have the most suitable and affordable products available. We have strong 
links with support groups and organisations such as Autism NI, Dyslexia Association and Diversity 
inaction NI.

Online: www.learningspaceuk.co.uk  
Contact person:Lorraine Mc Aleer.  
Phone no: 028 9031 9360.

all ages Both

Listening books Listening books to those who 
have a disability.

Listening Books is a national charity that provides a postal and online audiobook library service to 
children and adults who find that an illness, disability, mental health issue or learning difficulty such 
as dyslexia impacts on their ability to read or hold books in the usual way. Membership fees range 
from £20 - £45 per year Free memberships are available for anyone who would find it difficult to 
pay the membership fees. 

Claire Gosden phone number:02074079417 all ages Self

Education Authority The independent counselling 
service for schools

A way of helping young people through a process of talking, listening and empowerment. Young 
people are provided with a safe place to express their feelings and thoughts about what they 
perceive to be an issue in their life. Counselling can help young people to understand themselves 
and their situation better. It can give them new ways of coping with issues that cause them upset 
therefore increasing their capacity for learning. Successful counselling is based on trust, self-
motivation and commitment.”

Maydown House 
1Maydown Road
L’Derry , Co Derry
BT47 6UF
Contact:Sheila Gamble 
Phone Number:028 7186 4785

12-16 years Self

Strathroy Community 
Centre

Homework club Afterschool club with 1:1 support on homework. Waiting list at present but all services running as 
normal

Strathroy Community Centre, Drumlea Crescent, Strathroy, Omagh, Co Tyrone, BT79 7XE
Donna Smyth,Phone No: 028 8224 7132

4-12 years Self-referral or school

Careers Service Careers advice Monday-Friday 9:00-4:30 pm free impartial advice on careers advice,CV building,interview skills 
and employability skills.

Crown Buildings,  Mountjoy Road,Omagh,BT79 7BB  
Tel: 0300 2007820

all ages Self



21Omagh Neighbourhood Renewal Newsletter

Education Support 
Organisation Support Support Activity Local Contact Age Self-referral 

or through a 
professional?

Western Health and Social 
Care Trust 

Rise NI RISE NI is a regional early intervention service which supports children in pre-school educational 
and  mainstream primary school settings by working closely with parents and education staff to help 
children develop the foundation skills for learning i.e. speech, language, communication, sensory-
motor, visual perception, social, emotional and behaviour skills

Administration Centre  
Tyrone and Fermanagh Hospital, 1 Donaghanie Road, Omagh, BT79 0NS    
02882835844  
info.riseni@westerntrust.hscni.net

3-11 years Professional

Education Authority 14+ Transition service The Transition Service was created to help young people and their parent or carers access 
appropriate information, guidance and support to help them make informed choices about the 
future. Our aim is to provide a high quality, collaborative and fully inclusive service for all pupils 
with a Statement of Special Educational Needs at 14+.

Campsie House, 
1 Hospital Road, Omagh, Co Tyrone, BT79 0AW  
Contact:Roisin Kielty 02882411510

14+ Both

Education Authority DARS Dispute Avoidance and 
Resolution Service

Disagreements sometimes arise between a parent/guardian, and either a school or the Education 
Authority, in relation to the special educational provision being made for a child or young person. 
The purpose of the service is to provide - within an independent, confidential and informal forum - 
further opportunities through which disagreements may be more fully addressed.

Telephone: 02890 726060                
Email: DARS@globalmediation.co.uk

Pre-school to 19 Both

Learning Space  Educational resources and 
products for children with special 
needs

We provide a place where the needs of children of all abilities can be met through inspiring and 
motivating products. Products for a child who has Autism or Dyslexia, an interest in science or needs 
to develop their fine motor skills. We are constantly liaising with therapist, teachers, parents and 
children to ensure we have the most suitable and affordable products available. We have strong 
links with support groups and organisations such as Autism NI, Dyslexia Association and Diversity 
inaction NI.

Online: www.learningspaceuk.co.uk  
Contact person:Lorraine Mc Aleer.  
Phone no: 028 9031 9360.

all ages Both

Listening books Listening books to those who 
have a disability.

Listening Books is a national charity that provides a postal and online audiobook library service to 
children and adults who find that an illness, disability, mental health issue or learning difficulty such 
as dyslexia impacts on their ability to read or hold books in the usual way. Membership fees range 
from £20 - £45 per year Free memberships are available for anyone who would find it difficult to 
pay the membership fees. 

Claire Gosden phone number:02074079417 all ages Self

Education Authority The independent counselling 
service for schools

A way of helping young people through a process of talking, listening and empowerment. Young 
people are provided with a safe place to express their feelings and thoughts about what they 
perceive to be an issue in their life. Counselling can help young people to understand themselves 
and their situation better. It can give them new ways of coping with issues that cause them upset 
therefore increasing their capacity for learning. Successful counselling is based on trust, self-
motivation and commitment.”

Maydown House 
1Maydown Road
L’Derry , Co Derry
BT47 6UF
Contact:Sheila Gamble 
Phone Number:028 7186 4785

12-16 years Self

Strathroy Community 
Centre

Homework club Afterschool club with 1:1 support on homework. Waiting list at present but all services running as 
normal

Strathroy Community Centre, Drumlea Crescent, Strathroy, Omagh, Co Tyrone, BT79 7XE
Donna Smyth,Phone No: 028 8224 7132

4-12 years Self-referral or school

Careers Service Careers advice Monday-Friday 9:00-4:30 pm free impartial advice on careers advice,CV building,interview skills 
and employability skills.

Crown Buildings,  Mountjoy Road,Omagh,BT79 7BB  
Tel: 0300 2007820

all ages Self
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