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Consultation Responses

Responses Received:

Reference Responder Date received
DAPO1 Fermanagh Access 13 April 2017
DAPO2 Disability Action 26 April 2017

Response from Fermanagh Access

Fermanagh Access welcomes the fact that various steps to make PSNI facilities more
disabled friendly. There are areas of disability awareness training that could be
undertaken due to the diversity of disability i.e. physical, sensory and hidden
conditions. This is essentially particular to officer operating in the community as well

as other frontline staff.
Response: Noted

Response from Disability Access

Disability Action is a pioneering Northern Ireland charity working with and for
people with disabilities. We work with our members to provide information,
training, transport awareness programmes and representation for people
regardless of their disability; whether that is physical, mental, sensory, hidden or
learning disability.

Response: Noted

21% of adults and 6% of children in Northern Ireland have a disability and the
incidence is higher here than in the rest of the United Kingdom. Over one
quarter of all families here are affected.

Response: Noted - local statistics for Fermanagh and Omagh District Council
area replicated the wider Northern Ireland averages with approximately 20.75%
of people identifying as having a long-term health problem, or disability, that
limits their day-to-day activities (NISRA Census Statistics).

As a campaigning body, we work to bring about positive change to the social,
economic and cultural life of people with disabilities and consequently our
entire community. In pursuit of our aims we serve 45,000 people each year.
Response: Noted

Our network of services is provided via our Headquarters in Belfast and in three
regional offices in Carrickfergus, Derry and Dungannon.
Response: Noted
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Disability Action welcomes the opportunity to respond to this draft and to aid
our response has put the relevant page/paragraph of the draft in brackets at the
end of our comments.

Response: Noted - and PCSP looks forward to engaging on similar issues going
forward.

Disability Action welcomes the extension of the Disability Discrimination Act
1995 which introduces duties to promote positive attitudes towards disabled
people and to encourage the participation of disabled people in public life.
Response: Noted

Disability Action recommends that public authorities follow the Equality
Commission for Northern Ireland’s Disability Action Plan template (pages 83 -
86 of A Guide for Public Authorities.) Our comments will follow that layout for
ease of reference.

Response: Noted

Disability Action believes that the contact details in this consultation document
should include a textphone or dedicated SMS number to enable deaf people the
same access as those who are hearing. (Cover information, Page 2).

Response: PCSP have noted this and will include the Council’s text phone
number going forward - 028 8225 6216

Fermanagh and Omagh Policing and Community Safety Partnership are asked to
outline measures to promote public life opportunities which are not confined
simply to the public appointment process. The PCPS should highlight measures
for which it has responsibility within its action plan or at the very least identify
those public life opportunities that it may influence to increase the number of
people with disabilities in public life.

Response: Fermanagh and Omagh PCSP does not have responsibility for the
appointment of public life opportunities. For example, the Northern Ireland
Policing Board and the Department of Justice ultimate responsibility for the
appointment of Independent Members.

Additionally, the definition of public life within the Equality Commission for
Northern Ireland DDO Guide is much broader than public appointments
therefore it is not appropriate to exonerate the responsibility in this area. (Item
3.2, Page 7).

Response: Noted

Regarding previous measures Disability Action would advise that physical access
and access to alternative formats are obligations under the DDA 1995.
Response: Noted - PCSP will make documents will be available in alternative
formats upon request.
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obligation under Section 75 of the NI Act 1998.
Response: Noted

Disability Action would advise that both legislation requirements should not be
duplicated here and the PCSP should have outlined how it implemented the two
DDO 2006 duties. (Item 5, Pages 9-10).

Response: Noted

Regarding the Disability Action Plan Disability Action would make the following
comments:-

e Action measures should be numbered for ease of reference.
Response: Noted - PCSP will take this on board.

e The first two actions - promotion, review and reporting on Plan are
compliance issues and not actual DDO measures to implement the
PCSP’s statutory duty obligations under DDO 2006.

Response: Noted - PCSP is keen to include these actions as they will be
reported on to Committee.

e Disability Action advocates Disability Equality Training rather than
Disability Awareness Training. (Page 11).

Response: Noted - PCSP Officers will liaise with the Council’'s Access
and Inclusion Officer to ensure that relevant training is carried out.

e Regarding the continual implementation of the PCSP website as this is
ongoing Disability Action would ask what level of accessibility is the
website at to enable informed comment to be made.

Response: PCSP does not have responsibility for a website - it’s
webpages are included within the Council’s website. Therefore, website
improvements (such as the adoption of visual aid software, etc.) are
undertaken in conjunction with Fermanagh and Omagh District Council.

e As the audit and review of internal/external communication is ongoing
Disability Action would ask for the results of the audit and planned next
step actions to enable informed comment to be made.

Response: Noted

e As seeking feedback from employees and service users is ongoing
Disability Action would ask for the results of this monitoring and
planned next step actions to enable informed comment to be made.
(Page 12).

Response: Results of previous consultation exercises are taken on board
and brought to Committee, as well as being used in the future-planning
of events. Results of these consultations are available on request.

e Reasonable adjustments, physical access and participation at events are
a DDA and Section 75 obligations and should not be duplicated here.
Response: Noted

¢ Regarding communication and engagement Disability Action would ask,
as the hosting of events is ongoing, how many events have taken place
and numbers of disabled people who attended to enable informed
comment to be made. (Page 13).
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Response: Noted. Fermanagh and Omagh PCSP hosts numerous events
throughout the district. To date the PCSP does not invite participants to
provide monitoring information such as if they consider that they have
a disability.

Disability Action has noted that 14 of the 15 actions are ongoing. Disability
Action would advise that ongoing timescales are vague and make it difficult to
determine what has been achieved to date and to identify new or next step
actions. Have these actions been carried over from the last DAP? Disability
Action would recommend that ongoing timescales be replaced by specific
actions, dates, clear performance indicators.

Response: This is Fermanagh and Omagh PCSP’s first Disability Action Plan,
following the creation of the new PCSP. PCSP Officers will review timescales
and update them as necessary.

Disability Action has found it difficult to identify what is actually new or carried
over from the last DAP? If so, have these actions been monitored and evaluated
and what has been the success to date?

Response: This is Fermanagh and Omagh PCSP’s first Disability Action Plan.

Disability Action finds no evidence of a specific action detailing how PCSP
intends to involve people with disabilities in the implementation, monitoring and
review of the Action Plan as outlined at 4.5 of this DAP. (Item 5, Page 11).
Response: Noted - PCSP will include this additional action within its Disability
Action Plan.

Regarding performance indicators/targets Disability Action believes that it
would be more beneficial if Action Plans establish outcome driven measures
which are specific, measurable, achievable, realistic and time-bound. (SMART)
This will enable Action Plans to be attainable and measured rather than creating
unachievable aspirational goals which although commendable rarely achieve real
change.

Response: Noted

Disability Action believes that this DAP fails completely to confirm to the PCSP
legislative requirements as laid out in Chapter 4 of the ECNI DDO Guidance and
recommends the PCSP to redraft the DAP detailing tangible outcomes for
people with disabilities living in the Fermanagh and Omagh area.

Response: Noted. Fermanagh and Omagh PCSP will take the comments
contained within this response on board going forward. The PCSP is committed
to working with people with disabilities and looks forward to engaging with
organisations such as Disability Action in the future.

CONCLUSION

20 Disability Action recognises the time and effort that have gone into producing

this document for consultation and thanks the PCSP for the opportunity to



respond and looks forward to continued dialogue.

Response: Fermanagh and Omagh PCSP acknowledges this response and takes
its comments on board. The PCSP thanks Disability Action for taking the time to
provide a response and looks forward to future engagement.



